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BBEOEHUE

[apTHepckMe B3aMMOOTHOLUEHMWS, OCHOBaHHblE Ha OTBETCTBEHHOM MOAXOAE K pecypcoobecneyeHmuio,
nosblWwatoT 3ddeKTUBHOCTb Halleil Lenoyku MocTaBoK U Bcex ee 3neMeHToB. OHM MoMoratlT Ham
MWUHUMWU3UPOBATb PUCKU U YKPENisTb LOBEpPUTENibHble OTHOLIEHUS MexXAy noTpebutensiMu u Bcemu
3aUHTEPECOBAHHbIMW CTOPOHAMM.

MonuTka OTBETCTBEHHOW 3aKymnku MaTepuanos u cepeucos komnanun Unilever (RSP) 6bina obHoBneHa
B 2017 ropy, uyTobbl yKpenuTb Halle CTpeMJieHMe K COBMecTHoM paboTe c nocTaBLMKaMu [And
obecneyeHns B fanbHeNleM [ONTOCPOYHbIX, MPOYHLIX U 3GGDEKTUBHBIX B3aUMOOTHOLIEHUN Mexay
BceMu ctopoHamu. JanHas MMonuTuka urpaeT BaXkKHy0 posib B LOCTMXXEHUMU Halimx BusHec-uenen, npu
3TOM OKa3blBAET MOJIOKMUTENbHOE BAUSIHNE Ha 0OLWECTBEHHYIO XXM3Hb MUJIIMOHOB NIOAEN BO BCEM MUpeE,
KOTOpble 3a,eCTBOBaHbI B HALLeN Lienoyke NocTaBok, ¥ MOMOraeT CHU3WUTb OTpULATeIbHOE BO3AENCTBUE
Ha okpyxatoly cpegy. 3T uenu nexaT B ocHose [lnaHa Unilever no ycTton4ynMBOMYy pasBUTUIO
W ynydleHuio kavectsa xusHu (USLP).

Hactosawas MNonutuka copepxut ObaszatencHble TpeboBaHusA, KoTopble Heobxoanmo cobnogaTe BCceM
nocTaBLLMKaM LNs MPOLOSIKEHNA COTPYAHMYecTBa ¢ koMnaHuen Unilever. [ToMMMO 3TOro, Mbl MpU3biBaeM
HaLIMX NOCTaBLMKOB NepenTH oT BbinonHeHns Oba3aTenbHbix TpebOBaHMI K Hafaexalleln npakTuke u
farnee K nepefoBoil npakTuke - komnaHus Unilever rotoBa nogaepXXuBatb CBOMX MNOCTABLLUKOB Ha 3TOM
MyTV NOCTOSIHHOTO COBEPLUEHCTBOBAHMS.

Mbl TBEPAO BEPUM, YTO 3TOT MPOLLECC NPMHECeT MoJfib3y He Tonbko KoMnaHuu Unilever, HO M HawwuM
napTHepaM-mnocTaBLLMKaM, Beflb MOMOrasi pa3BuTuio 06LecTBa M OKpyXatoLWweln cpefbl, Mbl CO34aeM BCe
HeobxoAMMble YCI0BUA A8 CTabUIbHOrO pocTa Halleh KOMNaHun.

Oxasan byx Mapcena MaHybeHc

PykoBogunTenb oToena 3akynok nobanbHbIN BULE-NPE3UAEHT
BcecTopoHHee coumanbHoe pasBuTme
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Bce nonoykeHua HacTosALLEeN Monutukn HamnpasenieHbl Ha O0CTWOKEeHWE W Nnoanep>xKy OcHOBHbIX
an/IHLI,MI'IOB, KOTOpPbleé OAHOBPEMEHHO ABIAKTCA U dDYH,D,aMeHTaﬂbHOVI OCHOBOW, W KOHLEMNuUMen
peannsaunm Ba>KHbIX Lenen Hallen KoMNaHuu. nOCKOJ'Ibe Mbl paGOTBEM C nocCTaBLWMKaMK, KOTOpble
pasnendarT n O6F|3y}OTCFI CO6J'IPO,D,aTb HacTodLline an/IHLI,MFIbI B paMKax ux cobcTBeHHOro busHeca u
Ha BCeX 3Tanax paCLUMPEHHOVI Leno4ykn noCTtaBoK, Mbl CMOXXEM OCYLLLECTBUTb USMEHEHUA.

HacToawue lNpuHumnbl He aBnstoTca «TBopeHuem» komnaHum Unilever. OHW 3akpensieHsbl
B MPU3HAHHbIX HA MeXAYHapoO4HOM YpOBHe CTaHAapTax.

Mbl noppepxunsaeM Pykosopswme npuHuunel OOH B cdepe b6usHeca n npaB 4yenoseka
BHeAPSieM WX Ha BCex 23Tamax cBoew peaTenbHocTn. B cootBetcTBMM ¢ OCHOBHbIMK
NPUMHLMNAMKN, B OCHOBE Hallel NMPMBEPXKEHHOCTM NpaBaM 4yesnoBeka Niexut MexayHaponHas
XapTMa npaB 4enoBeka, COCTOALLEN Bceobuwen pexknapaumMm npaB  4esnoBeka,
MexxayHapo4HOro nakra o rpaxkAaHCKMX U NoaMTUYECKMX NpaBax n MexxayHapogHoro nakra ob
3KOHOMWUYECKMX, COLMaNbHbIX KyNnbTypHbIX npaBax, a Takxe [eknapaums 06
OCHOBOMONAaraLWux NPUHLKUNAXxX 1 NpaBax B chepe Tpyaa MexxayHapo4HON opraHm3aumm Tpyaa.
Mbl  npupepXxuBaeMcs  nNpuHUMMOB,  M3n0XeHHbIx B  PykoBoactBe 03CP  ang
MHOTrOHALUMOHaNbHbIX NPeAnpuUATUIA, WM BbIMNONHAEM COOTBETCTBYyloWee obsf3aTenbcTBa Mo
cobnofeHno NpMMeHMMBbIX 3aK0HOB 1 bopbbe ¢ Koppynuuen Bo Bcex ee dopmMax.
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TakoM ke Noaxof Hallesl CBoe 0TpaXkeHWe U B ApYrnxX HaWWUX AOKYMEHTaX, perfiaMeHTUpYyoLWwmux
B3aWMOLENCTBME C TPeTbMMMU NIMLAMW, B YacCTHOCTW, B Hawel [lonnMTuKe OTBETCTBEHHONO
[LeNI0BOro MapTHepCTBa.

OueHkKa n aHanus

MNonutuka oTBETCTBEHHOM 3aKynku MaTepwanosB u cepBucoB komnaHuu Unilever 2017 ropa
aBnseTcqd 06HOBNEHHOW Bepcueln Halwewn npenblaywien [MoAMTUKM OTBETCTBEHHOMO 3aKymnKu
maTepuanos u cepsuco Unilever ot 2014 ropga. KomnaHus Unilever bymeT npoBepsitTb
cobniopeHne un 3Tanbl peanusaunm 06¢3aTenbHbix TpeboBaHuin HacToauwen [MonuTukn Ha
OCHOBaHWW CaMOCTOATENIbHbIX 3afBIEHUI MOCTaBLLMKOB, OHMAWH OLEHKM W He3aBUCUMBbIX
KOHTPOJIbHbIX MPOBEPOK - B HEKOTOPbIX CTPaHaX C MOBbILEHHbIMU PUCKAMK U OIS HEKOTOPbIX
KaTeropui NOCTaBLLMKOB - BKJ10YAs CTOPOHHMWE ayauThI.

Cnocobbl peanusaumn noAonAyT kak Ang Manoro busHeca, Tak U AAS KPYMHbIX KOMMAHWM
c 0bLienpu3HaHHbIMK NporpaMMaMm cobnofeHns ycTaHoBNEHHbIX TpeboBaHUN.
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HAWWMU OCHOBHbIMU NPUHLUUNAMU ABNAIOTCA:

N

3aKkoHHoe u YecTHoe BegeHue 6usHeca

BbinonHeHue pa6oTbl Ha 0CHOBE [06POBOJIbHO COrNIaCOBaHHbIX U OKYMEHTaJlbHO
odopMIeHHbIX YCNOBUIA HaliMa

Oﬁpau.l.elme CO BCceMH paﬁOTHMKaMM Ha OCHOBEe paBeHCTBa, C yBa>keHWeM U 4OCTOMHCTBOM

BbinonHeHue paboTbl Ha A06pOBONIbHONK OCHOBE

CobniogeHune peACcTBYIOLWUX OFPpaHUYEHMA HA BO3pacT Bcex paboTHUKOB

CnpaBepnuBas onnata Tpyaa Bcex paboTHUKOB

PasyMHble yachl paboTbl gna Bcex paboTHUMKOB

Bce paﬁOTHMKM MoryT cBobopHo peann3oBbiBaTb CBOE NpaBo Ha co3aaHue n/vnu BCTynJjieHue
B Npo¢CoI03bl UJIN OTKA3 OT BCTYMJIEHUSA B HUX, @ TAlOKe 3aKJIl04eHUe KOJINTIEKTUBHbIX AOrOBOPOB

3awumTa 300poBbA U 6e3onacHocTH paboTHUKOB Ha paﬁoqu MecTe

JocTyn paboTHUKOB K cpaBe/iuBbIM NpouegypaM U cpeacTBaM NpaBoBOM 3aLUMUThI

3awuTa n oTcTanBaHue npaB perMoHoB, BKJilo4HaA KOpeHHble HapoAabl

BepeHue peaTenbHOCTH C y4eToM NpuHLUMNoB YCTOﬁ‘lMBOFO pa3BUTUA U CHUOKeHUsA
BO3AEMCTBMSA Ha OKDY)KaloLLYIo cpeay




COAEP>XAHME:

KomnaHust Unilever cTpeMuTCa ocyLLeCcTBNSATb CBO AeATENbHOCTL AO0OPOCOBECTHO, YECTHO U
OTKPbITO, C YBaXEHMEM K MpaBaM YeNoBeKa M MHTepecaM CBOMX COTpPyAHMKaM. Mbl B paBHOM
CTeneHu yBaXkaeM 3akOHHbIe MHTepechl BCEX CTOPOH, C KOTOPbIMUM Mbl B3anMogencTeyemM. Hawa
penyTaums — 3TO TakoW e LLeHHbIA aKTMB, KakK Halu Joan 1 Hawu bpeHabl. Mbl oxnaaem
cobniofgeHns  HauBbICWIMX CTaHBAPTOB  MOBELEHUS BCEMW  HalIMMKM - COTPYAHWUKAMMW,
nocTaBLMKAMKU U UX paboTHMKAMW U BCEMMU, C KEM Mbl coTpygHuyYaeM. CTaHOBSICH HalIUM
NOCTaBLLNKOM, Bbl 3asiBNsieTe 0 TOM, YTO pasgenseTe Hawun OCHOBHbIe NPUHLMMbI.

Paspen |
B Pazgene | cogep>xatca Hawwm ObazatenbHble TpeboBaHUs.

YTobbl yCTaHOBUTb MW NPOAOCSXUTb LenoBoe COTpyaHM4YecTBO € KomnaHuen Unilever, Bce
MNOCTaBLUMKM KOMNaHun ob6s3aHbl yBaxaTb W cobnopate HacTodwme 0Ob6s3aTenbHble
TpeboBaHus.

Paspen Il

B Paspene Il copepxaTca TpeboBaHWsa B OTHOWEHWMM PacKpbITUA WHOPMaLUN W
NpeAoCTaBNEHUS OTHETHOCTH.

I'IpM HapyweHnn HaCTO‘FIU.LeVI MonnTNKM Mbl o>XKnagaem, 4To Halln NoCTaBLLUNKN GWJ,YT C06}1I0}J,aTb
YKa3aHHble Tpe6OBaHWF|.

Paspen Il

B Pazpene Il copepxatca CTaHgapTbl MOCTOSHHOMO COBEPLUEHCTBOBaHUA 1 PekoMeHpaumm no
BHELPEHUIO.

HeCMOTpﬂ Ha TO, 4YTO YyKa3aHHble CTaH,D,aprI He aABNsAlOTCS oba3aTefibHbIMU, OHMU nakT
pekoMeHaaunn no BHegPEHNIO KOMMNNEKCHbIX N Ha4EeXXHbIX METOL0B pa60TbI Ha ObsA3aTenbHOM,
ﬂ,O6pOCOBeCTHOM n nepe,D,OBOM ypoBHE BeAeHUA 0eATeNIbHOCTU.
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B atom paspene usnoxeHbl ObazatenbHble TpeboBaHua ana kaxporo OCHOBHOrO NpUHLMNA,
KoTopble BASAOTCSA 0653aTeNbHbIMU A5 COON0AEHUSA HALLMMK NOCTaBLLMKN AN1S YCTaHOBNEHUS
NN NPOLOIIKEHNS AEI0BOr0 COTpyAHMYecTBa ¢ komnaHumit Unilever.

Mbl Tpebyem oT Bcex nocTaBWMKOB, KoTopble paboTtatoT ¢ Unilever unu gna Unilever,
cobniopeHns atux ObazaTenbHbix TpeboBaHUM M NOATBEPXKAEHUA MX cobnofeHUs BO BCeN
cBOel AeATesIbHOCTMU.

1. 3aKoHHOe 1 YecTHoe BefleHUe 6u3Heca

CobniopgeHune 3aKoHogaTeNbCTBA

lo/mKHbI cobnofaTbCs BCE 3aKOHbl M MOJIOXKEHWUSs, AEWCTBYIOWME B CTpaHax, B KOTOPbIX
MOCTaBLIMK OCylWlecTBAsSeT AesaTenbHoCTb. Heobxoaumo cobnopaTe BCe  ocCTajlbHble
NMPUMEHNMbIE MeXOAyHapoAHble 3akKOHbl W MOJIOKEHUA, BKJKYadA Te, KOTOpble KacCcakTcd
MeXyHapoaHoi Toprosau [(Hanpumep, B OTHOWEHWM CAHKLUWUIA, 3KCMOPTHOTO KOHTPOAA U
0693aTeNbCTB N0 NPefoCTaBIeHNI0 OTYETHOCTYM), 3aLWNTLI AAaHHbIX U KOHKYPEHLUN.

B3fATouHMyecTBO

3anpeleHbl Nobble GopMbl B3ATOYHMYECTBA, KOPPYNLUMMK, BbIMOraTeNbCTBa WM pacTpaThl
W RENCTBYIOT COOTBETCTBYKOLME Mpoueaypbl AAs NpefoTBpalleHWs nofkyna BO BCex
KOMMepYeCcKMX CAeNKax, 0CyLLeCTBASEMbIX NOCTABLLMKOM.

KoH}nukTbl MHTEpecoB

Obo Bcex koHdnukTax MHTepecoB B Nbbix cpenkax ¢ Unilever, o KoTopbiX M3BECTHO
nocTaBLUMKY, Heobxoammo coobwate B komnaHuutw Unilever, uytobbl Unilever wumena
BO3MOXHOCTb MPUHATbL cooTBeTcTBYyoWMe Mepbl. O nwbbix npaBax cobcTBeHHOCTM U
beHednumMapHbIX MHTepecax B OM3Hece MoCTaBWMKA YMHOBHWMKA, NpeAcTaBUTENS
nonuTuyeckom naptumn nnm cotpypHuka Unilever Heobxopgmmo coobuiate komnawum Unilever oo
Hayana BCTynneHus B genosble oTHoweHus ¢ Unilever.

MogapKu u roctenpuMMCTBO

Jliobble penoBble pa3BieYeHUs M 3HakWM BHWUMaHuMg Ansa komnauuu Unilever [osmKHbI
NpefoCTaBNATbCA B pa3yMHbIX MO CBOEMYy XxapakTepy npefenax, WCKAYUTENbHO And
NoAfep>XaHWs XOPOLUMX AeN0BbliX OTHOWEHWI, @ He C Lefiblo MoBAnATb Ha peweHuns Unilever o
npepocTaBneHumn byoyuimx 3aka3os. [JapuTe nogapkm HeobxogMMo pefKo, B paMKax 3akoHa U B
COOTBETCTBMM CO BCEMU MNOSNIUTUKAMU KOMMAHUN.
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KoHdupeHumnanbHas mHGopMaLUMUS U faHHbIE 0 KOHKYPEHTax

Bca nHdopmaums o KoHKypeHTax [oskKHa BbITb NonyyeHa 3aKOHHO M MCNOb30BaTbCs TOIbKO B
3aKOHHbIX Lensix B COOTBETCTBMM CO BCEMU MPUMEHUMBIMU 3aKOHAMW U MOSOXKEHUSMMU.
3anpelteHbl Nobble NonbITkM packpbiTb KoMnaHuu Unilever KoHbuaeHUManbHy0 nHdopMaLuio
0 KOHKypeHTax. PaBHbIM 0bpa3om, 3anpelyeHo pa3rnawaTtb KoHPuaeHUnanbHyo MHPopmaLmnio
0 koMmnaHum Unilever ntobeiM TpeTbM Nnuam 6e3 npaMoro paspewerHns komnanum Unilever.

®uHaHcoBasa AOKYMEeHTaL s, OTMbIBaHWe AeHer U MHCapepcKas TOpProens

Bce penoBble 1 KOMMep4yeckue onepaumm SOJDKHbI OCYLWLECTBNATLCA NPO3pPaYyHO U TWATeNbHO
PErmcTpMpoBaThCA B KHMUrax n ByxranTepckux 3anucax noctaBlinka. 3anpeLweHo oTMbliBaHMe
LEeHEer U MonbITKM MX OTMbIBaHUSA. 3anpeLyeHo MCnonb30BaTb MMEILLYCS Yy MOCTaBLUMKA
KoHbMIeHUManbHyto MHPopMaLumio o komnaHuu Unilever ong ocywecTBAeHUsS MHCAULEepPCKOn
TOProBAN NN NOLAEPXKKN TaKo TOProBiu.

3awmta nHpopMaumm un co6cTBeHHOCTHU

Heobxogmmo yBaxaTb W 3awuwate KoHdMAeHUManbHyld WHPOpMaLUIO, HOy-Xay U
WHTennekTyanbHyto cobctBeHHocTb kKoMnawun Unilever. Beca nHpopmauus, npegocrasnsemas
koMnaHuen Unilever, «KoTopas He HaxoguTcs B  OTKPbITOM [0CTyne, cyuTaeTcs
KOHGMAEHUMaNbHON W [OJKHA WCMOMb30BaTbCA TONbKO AN KOHKPETHOW LenM u no
Ha3HauyeHuto. ObpalleHne co Bcen NMYHON MHopMaumeln 0 GU3NYECKMX INLAX, Takmx Kak
notpebutenu unu cotpyaHukn Unilever, ocyluecTBNSeTCA C NOHbIM YBaXXeHWEM K 3aliuTe nUx
4aCcTHOWM >KM3HWM UK cobnlofeHneM Bcex COOTBETCTBYIOLLMX 3aKOHOB W MOJIOXKEHUA O
HENPUKOCHOBEHHOCTN HYaCTHOM XXM3HMW.

KayecTBO NpoAayKLUM M OTBETCTBEHHbIN NOAXOA K MHHOBaLUAM

Mpooykuma v ycnyru OOSXKHbI NpefocTaBnsaTbCs ¢ cobniogeHneM cneundukaumi, a Takxke
CTaHOApPTOB W KPWUTEpPUEB KauyecTBa, YKa3aHHbIX B COOTBETCTBYIOWEA KOHTPAKTHOM
LOKyMeHTauuu, n bbiTb BesonacHbIMM NPy MCMONb30BaHMM MO Ha3HayeHuw. ViccnepoBanmsa m
pa3paboTky [OJKHbI MPOBOAMTLCA OTBETCTBEHHO M Ha OCHOBE Haffexallen KIMHUYeCcKon
NPaKTUKK, a TakKe 0BLLENPUHATBLIX HAaYUYHbIX, TEXHOJIOTMYECKNX U STUYECKMX MPUHLUMOB.

WHdopMMupoBaHMe 0 NOf03pEHUNAX M 3anpeT NpecsiefoBaHUiM

BceM coTpynHuKaM (He3aBMCUMMO OT UX YCNOBUIA NpremMa Ha paboTy) foNKHbI NpefoCcTaBNaATbLCS
cpefctBa ans MHPOPMUPOBAHUSA O MOA03PEHUAX OTHOCUTENBbHO cobnopeHns nobbix U3 3TUX
TpeboBaHUI, 1 BCe COTPYAHUKK, coobliatowime o TOM AW MHOM npobneme, 3almLLalOTCs OT
npecfiiefoBaHUN.

2. BoinonHeHne paboTtbl Ha ocHoBe p[06pPOBOJILHO COrNacoBaHHbIX U AOKYMEHTaNbHO
odpopMIeHHbIX YC/I0BUI1 HaliMa




ZMS
Swd

Unlover

¥

;€2
a\

Bcem paboTHMKaM, Kak MOCTOSIHHbIM, Tak W BPEMEHHbIM, LOJKHbl ObiTb NpefocTaBeHbl
LOKYMEHTbI, perynvpylowme ux TPyAOBble B3aUMOOTHOLIEHUS C KOMMaHWeRn, KoTopble
COCTaBfEHbI NPU [O0OPOBOLHOM COMacUMN U C Y4eTOM BCEX 3aKOHOAATESbHbIX U [OFOBOPHbIX
npaB paboTHUKOB.

3. O6palyeHune co BceMu paboTHMKaMM Ha OCHOBE PaBEHCTBA, C YyBa)KeEHUEeM U JOCTOMHCTBOM
Ko BceM paboTHWkaM HeobxoAMMO OTHOCUTBCH C YBaXXeHWeM W LOCTOMHCTBOM. Hu ofuH
paboTHMK He [o/KeH noaBepratbcd  (GU3NYECKMM, CEKCyanbHbIM, MNCUXONOrNYECKUM,
CNoBECHbIM ockopbneHusam, rpybomy obpaiieHuto nnm gpyron dopme yHuUxKeHUs. 3anpeLyeHa
OVNCKPUMUHaLMA B chepe 3aHATOCTW, BKJItOYAA HaeM, onnaTty Tpyha, NpoABuxeHue, paboyyto
AVCUUNNANHY, NpeKpaLleHne 3aHATOCTU U BbIXOA Ha NeHcuto. He ponyckaeTcs AMCKPUMMUHALNS
Ha OCHOBAHWW pachbl, 3THNYECKON NMPMHAANEXHOCTb, BO3pacTa, AO/KHOCTW, Nofa, reHaepHou
WOEHTUYHOCTM, LBeTa KOXW, Penuruu, cTpaHbl NMPOUCXOXLAEHWUS, CeKcyaslbHON OpueHTaLumu,
CEMEeNHOro nosoXKeHuns, 6epeMeHHOCTH, HaNNYNA UKANBEHLEB, UHBANNAHOCTU, COLMANBHOMO
Knacca, 4fieHcTBa B npodcoto3ax Ui NoAUTUYeCKnx B3rnafos. B yactHocTn, ocoboe BHMMaHme
yaenseTca npaBaM paboTHMKOB, Hanbonee yA3BUMbIX K AUCKPUMUHALUN.

4. BoinonHeHue paboTbl Ha BO6POBOJILHOW OCHOBE

Hun npn kaknx obcToaTenbcTBax NOCTaBLUMK He JOJIKEH UCNOIb30BaTb MPUHYAUTENbHbBIA TPYL,
Byab To B dopMe TpyAa nNo NPUHYXLEHUIO MW HE3aKOHHOT0 TpyAa, TPYAa Ha ocHoBe KabanbHbIx
LOroBOpPOB, MOAHEBONILHOrO TpyAa wiau Nobbix apyrmux ¢opm. lNcmxmyeckoe n dusmyeckoe
NpUHyXaeHne, pabcTBo 1 TOProBAs NOAbMU 3anNpeLleHbl.

5. CobniofgeHune AeincTBYOLWMX OFrpaHM4YeHMIA Ha BO3pacT Bcex paboTHUKOB

Hu npu kakmx obcTosiTenbCcTBax MOCTABLLMK He AOSIXKEH HaHMMaTb paboTHMKOB B BO3pacTe
MeHble 15 feT MAM MUHUManbHOro Bo3pacTa Aas paboTbl Mam obasaTenbHOro obyyeHwus,
npenycMoTpeHHOro MeCTHbIM 3aKOHOAATeENbCTBOM, B 3aBUCUMOCTU OT TOrO, Kakom BO3pacT
bonbwe. HecoBeplieHHoeTHME PabOTHUKM He LOJIKHbI BbIMOAHATL NCUXMYECKU, GU3NYECKH,
couManbHO MM MOpasnbHO onacHyto paboTy, a Takke paboTy, KoTopas MelwaeT yyebe B wkone,
nnwad nx BO3MOXKHOCTU NocewaThb ee.

6. CnpaBsepgnuBas onnarta Tpyaa Bcex paboTHukoB

PaboTHukam npepoctaBnseTcs obLmMn KOMNEHCAUMOHHbBIA NaKeT, KOTOpbI BK/OYAeT 3apaboTHyto
nnaTy, Oniaty CBepPXypPOYHbIX, JIbroTbl W OMJayYMBaeMbll OTMYCK, KOTOPbLIA COOTBETCTBYeT
YCTQHOBNEHHbIM 3aKOHOM MWHWMMasbHbIM CTaHZapTaM WM COOTBETCTBYHOLWMM npeobnagatomm
OTpacfieBbIM CTaHAApTaM, B 3aBUCUMOCTM OT TOr0, Kakue U3 HUX SBNsoTcs bosiee BbICOKMMU, UK
npeBblLIAeT UX; KpOMe TOro, AO/MKHbI MPUMEHSATLCS UM cobNofaThCs YCN0BUS BO3HArpaXkaeHus,
YCTQHOB/EHHbIE IOpUANYECKM 0653aTeNbHbIMU KONNEKTUBHbBIMW LOrOBOPaMMU.




7. Pa3yMHble yacbl paboTbl gns Bcex paboTHMKOB

3anpeweHo TpebosaTb 0T paboTHMKOB paboTbl cBbie 0ObIYHBIX M CBEPXYPOYHbLIX 4acoB,
pa3pelleHHbIX 3aKOHOLATeNbCTBOM CTpaHbl, B KoTopon paboTatoT paboTHmku. Bce
CBEPXYPOYHble paboTbl AOSIXKHbI BbIMONHATLCA paboTHMKaMM Ha o6pOBOIbHOM OCHOBE.

8. Bce paboTHMKM MoryT cBo6ogHO peanu3oBbiBaTb CBOe NpaBoO Ha co3gaHue u/unm
BCTYNJIEeHWe B Npo¢Ccol3bl MAU OTKAs OT BCTYMJIEHMS B HUX, a TaKke 3aKJoyeHue
KONNEeKTUBHbIX AOrOBOPOB

[paBa paboTHMKoB Ha cBobofy obbeAWHEHWI W 3aKfYeHMe KONNEKTMBHbLIX [LOrOBOPOB
LOJIKHbI MPU3HABATbCHA U yBaXKaTbCs. 3anpeLLeHo NpUTECHATb U 3anyrmBaTe paboTHWKOB Npu
OCYLLeCTBNEHUN UMW CBOMX NpaB Ha BCTYMJeHWe WM 0TKa3 OT BCTyNJeHUs B KakKyl-nnbo
opraHusauuio.

9. 3awmTa 3g0poBbs U 6e3onacHocTu paboTHMKOB Ha paboyeM MecTe
Be3sonacHoe gns Xn3HM 1 300poBbs paboyee MeCcTo NpefocTaBaseTcs Ansg NpefoTBpaLLeHNs
HeCcYacTHbIX C/ly4aeB M TpaBM B xofe paboTbl UK B pe3ynbTaTe AeNcTBUI paboTHMKA.

10. floctyn paboTHMKOB K cnpaBepJiuBbIM NpoueaypaM U cpeacTBaM NpaBoBOW 3aLLUTDI
PaboTHnkaM pomkHbl obecneymBaTbCi Npo3payHble, cnpaBeanBble U KoHPUAEHUMANbHbIE
npouenypbl, B pe3yabtate KOTOPbIX NpUHUMatOTCA bbicTpble, 06bEKTUBHbIE U CNpaBenfivBble
pelweHns npobnem, KOTopble MOTYT BO3HWKATb B paMKax UX paboymx OTHOLEHWA.

11. 3awmTa n oTCTanBaHue npaB permoHoB, BK/1l04YasA KOpeHHble HapoAabl

HGO6XO,D,I/1MO yBaXkaTb npaBa Ha UMyLLeCTBO U 3EMJIIO nogen, KOpPEeHHbIX HAapoa4O0B U PermoHoB.
Bce neperoBopbl B OTHOWEHUN UX CcoBCTBEHHOCTW U 3eMIN, B TOM YMC/le ee UCMONb30BaHUS
n nepenadyuy, OOJIKHbI OCyLLecTBNATbCA Ha OCHOBaHWUK NPpUHLUNMNOB CBOﬁO,D,HOFO,
npegBapuTesibHOro 1 VIHCIDOpMI/IpOBaHHOFO cornacumga, Nnpo3payvyHoOCTN N pacKpbITUA KOHTPAKTOB.

12. BepeHue AeATENbHOCTU C Y4YeTOM MPUHLMMNOB YCTOWYMBOIrO PasBUTUSI U CHUIKEHMSA
BO34EWCTBUA HA OKPY>KAIoLLyIo cpepy

OnepauMoHHasa [esdTenbHOCTb, MpUBNEYEHWe pecypcoB, MPOU3BOACTBO, pacrnpepeneHue
NPOAYKTOB W MNpefoCTaBfieHMe YCNyr OCYLLEeCTBASIOTCH C LeNblo 3alMTbl M COXpPaHEeHUs
OKpy>KatoLLel cpefbl.




1. O nwbbix HapyweHusax paHHoi MonuTukn (Bkioyas HapylleHwus coTpygHukoM Unilever unu
NoBbIM NNLOM, AeicTByolUMM 0T uMeHn Unilever), o KOTOpbIX CTaHeT M3BECTHO MOCTaBLUUKY,
HeobxoAMMO He3aMegnnTenbHo coobwmteb B KomnaHuio Unilever. HecobntogeHne 3Toro
TpeboBaHua byaeT pacLeHeHo Kak HapyLleHne NoNoXeHnn fjaHHon MonnTtuku.

2. Myl pewnTenbHO nogaepXxXnBaeM KynbTypy VIHCI)OpMVIpOBaHVIFl KakK onaqa noCtaBWWMKOB, TakK U Ond
nXx paﬁOTHVIKOB, He onacadcCb BO3Me3OouA NpPOTUB TeX, KTO C006LI.I,aET 0 d)aKTVIHeCKMX nnn
npennosiaraeMblX HapyweHnax.

3. TMocTaBWMKK, WX COTPYAHUKM WAW MOAPAAYMKM MOryT coobwate 0 akTUyecknx uau
npeanonaraeMblx HapyweHusax ganHon MNonutukm Unilever no tenedoHy nnm yepes MHTepHeT.
CoobuieHns MOXHO MpefoCTaBiATb KOHOUAEHUMANbHO UM aHOHUMHO (rae 3To paspelleHo
3akoHoM). [19 monyyYeHns fonoNHUTENLHOW MHpOopMaUmMmu HaxxmMuTe CoobuinTs 0 npobreme.

Homepa TenedoHoB v caT ans coobuieHns nHdopMaumm o GakTMyeckmx unu npeanosaraembix
HapyweHusax Monntuku:

TenedoHbl:

Poccus: 88001008529
Ykpauna: 0800501829
Benopyccua: 8782000110289

CanT: http://www.unilevercodesupportline.com

4. Komnanua Unilever byaeT paccnenosaTb BCe ciyyan MHGopMMpoBaHua o npobnemax u obcyxaaTts
pes3ynbTaThl paccnefoBaHWin ¢ nocTaBlmkamu. [MocTaBLWMK JO/KEH COAENCTBOBATL NtoboMy TakoMy
paccrnefoBaHMIo M NPefoCTaBAATb AOCTYN K tobol pa3yMHo 3anpalunBaeMor nHGopMaLmm.

S. Ecnn  HeobxoaMMo yCTpaHWTL HapyweHue, MOCTaBUWIMKY HeobxoauMo paspaboTath u
nHdopmmpoBaTtb komnaHutw Unilever o cBOMX KOpPeKTUpPYOLWMX [AENCTBUSAX, MAaHax WX
peanu3aunu n cpokax 3dPeKTMBHOIO M BbICTPOro yCTpaHEHNS HapyLLEHWUN.

PEKOMEHJALUU N0 BHEAPEHUIO: :O'.

03HaKoMbTeCb CaM1 M 03HaKOMbTe CBOMX COTPYAHUKOB C HacTosawei MonuTukoii u ysHaiite
0 cpepcTBax MHpopMupoBaHUa kKoMnaHuu Unilever o BO3MOXKHbIX HapyLUEHUSX.

MoroBopuTe C COTPYAHUKOM OTAENA 3aKynok UK couuanbHol oTBeTcTBeHHocTU KoMnaHum Unilever,
4T06b1 06CYAUTL NtO6bIe Bonpockl, KoTopblie Bbl He NoHMMaeTe.

OueHute Bawm MeToAbl paboTbl B HACTOALLMIA MOMEHT U COMOCTABbTE UX C faHHOI MonnTuKoK,
4yT06bI y6eanThCcs B TOM, 4TO Bbl He HapyluaeTe aaHHylo MonuTuky.
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B naHHOM pazpene cogepxkatcs 6a3oBble CTaHAapThl M peKOMEeHAaLUMM, KOTopble KacatoTcs BCex
OCHOBHbIX MPUHLMMOB, 0XBAY€HHbIX JaHHON [TONIUTUKOI OTBETCTBEHHOM 3aKyNKy MaTepuasnos u
cepBucoB, oTHocuTenbHo ObasaTenbHbIxX, Hapgnexawmux u MNepefoBbix MeTofoB paboThl, C Lesbio
noAAep>XKN HaWMX NOCTaBLLMKOB Ha MyTW MOCTOSAHHOTO COBEPLUEHCTBOBAHUS.

v" [aHHble CTaHgapTbl - 3TO HallM PeKOMEHAAUMM MO0 BHEAPEHUID KOMMIEKCHbIX M
HaLeXHbIX MeToA0B paboThl, KOTOpbIe MOMOTYT COOTBETCTBOBATb HalwmMM 0ba3aTenbHbIM
TpeboBaHUAM.

v" 9tn CraHmapTbl MOMyT Takke MOMOYb MOCTaBlMKaM nepentn k Hagnexawwmm u
MNepenoBbiM MeTodaM paboTbl B pa3yMHble cpoku. Mbl BygeM npefocTaBnaTb HalWM
NnocTaBLLMKaM 3HAHUS U peKOMeHAALMM, 4TOObl MOMOYb UM B [LOCTUXXEHMM 3TOMO YPOBHS.
PaBHbIM 06pa3oM, Mbl BCerga LeHMM BK1ag, HallnX NoCTaBLLMKOB B Halle obliee geno.

v" [aHHble cTaHbapTbl CcoAepkaT [LOCTaTOYHO OOLIMPHYID, HO He WcyepnbiBatoLLyto
nHbopmauymio. OHM npepctasnaoT cobon Heobxogwmmbln Habop MHCTPYMEHTOB And
poctmkeHuns 06a3atenbHbix TpeboBaHUi 1 nepexony K Hagnexauwum u MNepenosbiM
MeToAam paboThbl.

B aToM pa3pene pekoMeHpauMu no BHeAPEHUIO NpeAcTaB/ieHbl B KavyecTBe LOMOJIHUTENbHOM
WHPopMaLMmM 1 CoBeTOB, KOTOpble MOryT nMomodyb nocTaBlwmkaM Unilever cooTBeTcTBOBaTH
TpeboBaHusAM HacToawen [Monutuku. Mo TeM Bonpocam, B KOTOPbIX HeEobxoAMMa MOMOLLb,
cnefyet MosyYyuTb HE3aBUCKMMYH KOHCYNbTaLMI COOTBETCTBYKLMX cheuuanuctos. B
4acTHOCTW, [aHHble peKoOMeHJaLMW He ABMASKOTCA HPUANYECKON KOHCynbTauMen u He
ocB0bOXAAT MNOCTABLIMKOB OT He0obXO0AMMOCTM MpPOKOHCYNbTMPOBATLCA C OpPUCTaMu, B
3aBMCUMOCTM OT CWUTyauuu, Mo BOMPOCAM AOrOBOPHbLIX YCNOBUN U 0bA3aTenbCTB, a Takxke
cobnofeHns Bcex NPUMEHUMBbIX B CTPaHe OCYLLEeCTBNEHNS UX AeATENIbHOCTU 3aKOHoAAaTeNbHbIX
“ NpaBoBbIX HOpM. KpoMe Toro, AaHHble peKOMeHAAUMM He UCKYaT TOro, YTo MNOCTaBLMK
MOXET BbINTK 33 paMKWN NPeaSIoXKEHHOr0.
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1. 3aKoHHOe 1 YecTHoe BefileHUe 6u3Heca

PykoBogcTtBo no BbinonHeHuto 0653aTenbHbix TpeboBaHUM

1.1

1.2.

13.

14.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

m.

Mpouepypsbl, obecneumBatome cobnogeHne Bcex NPUMEHMMbIX 3aKOHOB U MpaBuJ MOCTaBLLMKOM
1 ero paboTHMKaMK, y4nTbIBalOT pa3Mep 1 cTeneHb pucka ang busHeca.

PykoBoguTenu BbiClIEro 3BeHa MPUHUMAOT HEMOCPEeLCTBEHHOE Y4yaCTUe W KOHTPOJUPYHT
cofiep>kaHue U Npouecc BHeAPeHUs cUCTeMbl cobntoleHns yCTaHOBAEHHbIX TpeboBaHMN.
CyliecTByeT 4yeTkoe NOHWMaHWe HEMPUEMIEMOCTU B3ATOYHMYECTBA UM KOPPYMLUMKU B NOBbIX MX
NposiBIEHUSX.

C uenbio BbISBNIEHUS OCHOBHbIX PWUCKOB, CBSI3aHHbIX C HecobnfeHNeM YCTaHOBJIEHHbIX
TpeboBaHWI, Ha perynspHoO 0CHOBE OCYLLEeCTBASETCS OLeHKa PUCKOB.

CywiecteyeT 4eTkaa M 3pPeKTMBHAsf CUCTeMa BHYTPeHHeW MOAroTOBKM M/WAM CTaHOapToB,
nossonsatowas chopMmpoBaTb KynbTypy AOOpPOCOBECTHOro MOBEAEHUS U YMEHbLUTb OCHOBHbIE
pWUCKMK, Hanpumep: B OTHOLUEHWUM MOAAPKOB M 3HAKOB roCTEMNPUMMCTBA, KOHQNIMKTOB MHTEPECOB,
obpalwieHus ¢ wuHdbopMauMen KOHKYPEHTOB W aHTUKOHKYpPeHTHoro mnoBefeHusa. PaboTHuku
MocTaBLLMKa BCerpa LOoMKHbl UMeTb AOCTYN K JaHHbIM CTaHAapTaM.

[MpoBooaTCS HapneXaline KOMMJIEKCHble MPOBEPKM B OTHOLUEHWW HOBbIX WU LEWCTBYHOLLUX
CTOPOHHWUX OpraHM3auuni ans obecneyeHns X COOTBETCTBMS YCTAHOB/IEHHbLIM CTaHAApPTaM.
HecobniopeHne paboTHvkamMy nocTaBlimMKa 0ObIX MPUMEHUMbIX 3aKOHOB, MOMOXEHUN WK
NOMNTUKN MOAJIEXUT COOTBETCTBYIOLLMM CaHKLMAM 1 TpebyeT opraHvMsaumym Mep Nno YCTPaHeHUto
HaHeceHHoro yuwepba.

@uHaHcoBble NpoLeaypbl 0becneynBatoT HagaexXallly perncTpaLmio Bcex GUHAHCOBbLIX onepaunit
W NoMoratoT BbISBUTb Ntobble Nof03puTeNbHble onepaumm, CBa3aHHble C 0TMbiBaHMeM feHer. OHK
rapaHTMpyeT TO, 4YTO HMKakas WHboOpMaLMs O cyeTax, pe3epBax WM aKTMBax He ocTanach
HepacKpbITON N HeyYTEHHON.

BHeppeHbl focTaTouHble npoueaypbl U MexaHu3Mbl s obecneyeHns 6e3onacHoOro xpaHeHUs Bcew
KoHduaeHUnansHon wHdopMmaumm, Kacawouencs busHeca wnM MNpomykLMK, C OrpaHUYEHHbIMU
npaBaMu JoCTyna TOJIbKO Mo NPUHLMNY cny>kebHon HeobxogmMMocTu.

BHegpeHbl [oCTaToyHble npoueaypbl LS He3aMeasMTeNlbHOro WHGOPMUPOBAHUSA KOMMAHUU
Unilever o ntobbix BO3MOXHbIX npobneMax c KkavyecTBOM wunuM 6e30MacHOCTbO MpOoAYKLUMK,
nocTynatoLlen oT NocTaBLLMKa.

B pamkax noppepxaHus KynbTypbl WHPOPMUPOBAHMSA  CYLLECTBYET 4YeTKOe MOoHMMaHue
HernpuemneMocT nobbix ¢GopM BO3ME3AWS, W AHOHMMHOCTb JUL, >Xenawwmx coobwuTs o
NoAo3peHuax nam npobnemax, 3alumiieHa B npegenax, 4onyckaeMblx 3aKOHOM.

[epexopn Kk Hapnexawmm metogam pabothl

1.12.

12

Pa3pa60TaHb| n obecneumBaeTcs AOCTYNHOCTb Ond COTpyaoHWKOB KO,EI,eKCE]
pykoBooALKMX TMPUHLUMNOB, NOJNUTUK I/I/VIJ'IVI HeOGXO,EI,I/IMOFO 06yl-IeHI/I';I, OoXBaTblBakOLleEro BcCe

MOJIOXKEHNS HACTOALLLEN MonnTunkw.

noseneHud,




1.18.

1.14.

1.15.

1.16.

1.172.
1.18.

CywiecTByioT npoueaypbl Ans MHGOPMUPOBAHUS, KOHTPONS U oueHKkn adpdekTnBHocTn Kopekca
noBefeHUs, PYyKOBOAALWMX MPUHLMMIOB, MOAUTUK U/nnn obydeHuns.

HpVIHVIMaIOTCﬂ Mepbl No npefnoTBpalleHnto 1 UCnpaBleHUo HeraTuBHbIX FIOCJ'IB,D,CTBVIVI,
HenocpeaCcTBeHHO CBA3aHHbIX C OI'IepaLI,VIOHHOf/'I AeATENIbHOCTbIO, I'IpO,EI,YKLI,VIEf/’I nocTtaBWnKa mnn

AeJI0OBbIMN OTHOLLEHUAMMN.

MoCTaBLUMKOM MPUHAT KOAEKC MOBEAEHUS WKW MOAUTMKA OTBETCTBEHHOW 3akymnku MaTepuanoB U
CepBWCOB AJIS ero NpsiMbix NOCTaBLUMKOB, KOTOPble COOTBETCTBYIOT TpeboBaHUAM AaHHOW [MonanTukw.
Kpome Toro, paspabotaH npouecc npegocraBieHns Bcell He0bX0AUMON MHPOPMaLIMM CBOMM MPAMbIM
nocTaBLMKaM W MeToAbl KOHTpons 3a cobnofeHneM ycTaHOBNeHHbIX TpeboBaHW MNpsiMbIMK
nocTaBLUMKaMK.

NcnonHutenbHbll  MeHemXMEHT W PyKOBOACTBO MOCTABLUMKOB HECYT OTBETCTBEHHOCTb 3a
cobniopeHve u pobpocoBecTHoe BefeHWe OWM3Heca, NpWM 3TOM [NiA  CNpaBefsiMBOro0 W
nocnepoBaTenbHoro obecneyeHuss COOTBETCTBMSA CTAaHAAPTY B OTHOLEHUM K HEKOTOpbIM
PYKOBOLUTENAM MOTYT MPUMEHATLCS UHAUBUAYATbHbIE CaHKLMK,

Paboune MoryT nogaTh »anoby HeckonbkuMu cnocobamu.

PaspaboTtaHbl npouenypbl pacciiefioBaHUs xanob.

HocTuxkeHre n nogaoepxaHue lMepenoBbix MeTofo0B paboThl

1.19. [lpuHMMaloTCs  AOMONIHMTEsIbHble Mepbl  [ANf  MOCTOSSHHOrO  MOBbiWeHUA  3)dEeKTUBHOCTM
COOTBETCTBYIOLMX MOJAUTUK M MPOLECCOB, MPU 3TOM MOCTOSAHHO MPOBOASATCH KOHCYyNbTaUWUWU C
OCHOBHbIMW 3aMHTEPECOBAHHbIMM CTOPOHAMM 1, TakMM 006pa3oM:

(i). obecneunBaeTcs ycTpaHeHMe BCEX COOTBETCTBYIOLLMX PUCKOB HecobniofeHns 3aKOHOB;

(ii). nogTBepxaaeTcad OTBETCTBEHHOCTb 3a peanu3auuilo  yKasaHHbIX MNOAUTUK COBETOM
LVPEKTOPOB MM PABHO3HAYHbLIM OPraHoM;

(iii). npemocTaBnstoTca 6onee WMpokMe NporpamMMel Mo 0byUYeHWI0 NOAPALYMKOB M NOCTaBLLMKOB
no Mepe HeobxogmMMocTu; u

(iv). oBecneunBaeTca He3aBMCMMan rapaHTHs.

1.20. CTopoHHMWe fenoBble NapTHepbl MOCTABLLMKOB MOTYT CO00LLATb O NOA03PEHUSAX aHOHUMHO.

1.21. TlocTaBWMK TOTOB 3aHATb OO6LLECTBEHHYIO MO3MLMI0O MO 3TUYECKMM BoMpocaM W, B ciydae
HeobXx0MMOCTH, y4aCcTBOBATb B KONIEKTUBHbBIX MEPOMPUATUSIX.

Q‘ : '0

PEKOMEHAAL MU N0 BHEOPEHMIO: '—O:
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Bce AOKYMEHTbI 0O cobniopgeHun YCTAHOBJIEHHbIX TPEGOBaHMﬁ AOJDKHbI HeTKO BbipaXaTb TO,
YTO OKmpaeTtcd oT paﬁoqux, 1 6bITb U310)KEHbI HA MOHATHOM UM A3bIKe.

Heob6xopnMo o6ecneunTb oueBUAHOE ofo6peHne n CMNbHbIN YPOBEHb NOAAEPIKKHU CO
CTOPOHbI BbICLLUEr0 PyKOBOACTBA.

BbiaenuTb Bce conocTaBUMble ¢ GaKTUHECKUMMU PUCKaMKU pecypchl.




2. BoinonHeHne paboTbl

OcylecTBAATb PerynsipHylo oLeHKy MeTofo0B paboThbl C Lienblo yCTpaHeHUs Niobbix
HecoOTBETCTBUW, U MPN HEOBXOAUMMOCTM NPUBNEKATb BHELLHIOK NPodeccCUoHaNbHYo
noAAepXKy.

Ha OCHoOBe }J,OGPOBOJ'IbHO cornacoBaHHbiIX U AOKYMEHTaJIbHO

odpopMIeHHbIX YCNI0BUI1 HaliMa

PykoBogcTteo no BbinonHeHmto 0693aTenbHbIX TpeboBaHUM

2.1.

2.2,

2.3.

OCHOBHble KOMMOHEHTbI OTHOLUEHWI Mexnay paboTopnaTeneM u paboTHUKOM, TakMe Kak Yachl,
cBepxypoyHas paboTa, onnata, SbroThl, OTMYCK, CUCTEMA AUCLUMIMHAPHBIX MEP U PACCMOTPEHUS
Xanob, nonxHsl 6biTh: (i) no6poBonbHO cornacoBaHbl 06enummn ctopoHamu; (i) sadbukcupoBaHbl B
nuceMeHHomn dopme; u (i) nognucanbl pabotoparteneM 1 paboTHUKOM.

[MocTaBLUMK LOMKEH rapaHTMPOBaTh TO, YTO MpaBmMIa U YCI0BUS HETKO NOHMMAOTCH paboTHMKOM U,
B Clly4ae HeobXo[MMOCTU, 0BBACHEHbBI YCTHO Ha A3blKe, KOTOPbIN OH MOHWMAaET.

N3MeHeHMs cornacoBbIBaOTCA B MMCbMEHHON dpopMe Mexay paboToaateneM n paboTHUKOM.

MNepexopn kK Hapnexatmm Metofam paboTbl

2.4.

2.5.

2.6.

[lna ocHOBHbIX QYHKUMI ynpaBneHuUs, Takux Kak HaeM, nogava >anob, oMcuunianHapHble Mepsl,
NPOABMXKEHWE N YBOJIbHEHME, UMEIOTCS YeTKMe MOUTUKM, NPoLenypbl peannsaumnmn n obyyeHHbl
nepcoHars, oTBevalLnin 3a ux peanusauuto. Begetca cooTBeTCTBYOWAS AOKYMEHTALMNS.

3TV NonnTUKKN K NpoLeaypbl 0bbscHaOTCA paboTHMKaM npu npueme Ha paboTy u copepxaTcs B
pykoBoACTBe Ans paboTHWKa; Afs paboTHWKOB MpoBOAMTCS obyyeHue AN UX TMOHWMaHWUA W
MCMoNb30BaHUS.

HpOBO,D,VITCFI NOCTOAHHOE 06yquV|e ona BcCex KaTerole|7| pa6OTHVIKOB C LeJiblo MOBbIWEHNA W
paclwmnpeHuna nx HaBblKOB U NpenocTaBeHNA BO3MOXXHOCTU KapbepHOro npoaBm>XeHn4.

HocTuxkeHune n noagepxxarve NepefoBbix METOL0B paboTbl

2.7.

2.8.

CyLecTByeT YeTkasl ¥ Mpo3payHas cucTeMa KOMMYHWKALMA Mexay paboTHUMKaMU U pyKOBOLCTBOM,
no3BonsioLLas paboTHMKAM KOHCYNbTUPOBATLCS U BECTU 3bOeKTUBHbBIN AUanor ¢ pyKOBOACTBOM.

PaboTa KpaTKOCPOYHbIX M BpPeMeHHbIX paboTHMKOB MM paboTHUKOB OT areHTCTB peryanpyeTcs
COOTBETCTBYIOLUMWU MOAUTMKAMU U npouepypamu, korga paboTa MMeeT YETKO BblpaXKeHHbIN
perynsipHbln xapakTep u TpebyeTcs Kpyrnbii rof,.

2.9. 3TM NOAUTUKU U MpoLeaypbl TPYAOBbIX OTHOLEHWU NepuogMUeckn NepecMaTpuBatoTCs; BHOCATCS

14

HeOGXO,D,I/IMbIe ynyduweHuna nngd obecneyeHuns paBHbIX NpaB Ha pa60Te ona BcCeX KaTeFOpI/If/'I
pa60THVIKOB, He3aBWCKUMO OT CTaTyca MUX TPyLOBOro Aorosopa. Ocoboe BHWMaHue yoenqaertca
KPaTKOCPO4YHbIM N BpPEMEHHbIM paﬁOTHVIKaM, pa60THI/IKaM OT areHTCTB, a TakXe YA3BUMbIM

rpynnam, TaknM KaK JKEHLWWHBbI, MMMWUTPAHTHI, MHBaNnbl, 3aKOHHO

paboTatoLne




HECOBepLUEHHOMEeTHWE U CTaXepbl/NMpakTUKaHTLl, Aia obecneyeHuns HanMums y Takux paboTHUKOB
TaKWX Xe npaB, Kak Uy MeCTHbIX COTPYAHUKOB, paboTatoLmnx NofHbIA paboyunii feHb.

2.10. OTpen ynpaBneHus nepcoHasnoM obecneynsaeT cobnofeHne HOpM BO BCEX TPYLOBbIX OTHOLIEHUSIX,
a TaKKe pasBMBaeT, MOTMBUPYeT, MPU3HAEeT W Bo3HAarpaxgaeT paboTHUKOB M yyacTByeT B
coumanbHoOM guanore.

(YL

“~ *

PEKOMEHAALUWU NO BHEAPEHMUIO: -

- -

<IIOI

pr,qOBble AOroBopa AO0JKHbI coaep>kaTb BCHO HGOGXOAMMYIO ang pBGOTHMKa
VIH¢O|JM3I.|MIO, 4YT06bI OH MUMEen YeTKoe npeacraBjieHne 06 o)XxmpgaeMbix pe3ysibTaTax.
AOFOBOPE AOJDKHbI 6bITb COCTaBNEHbl HA MOHATHOM ANS paGOTHMKa fi3blKe. pr,ﬂ,OBbIe
A0rosopbl A0JDKHbI 6bITb cornacoBaHbl U NOANMCaHbI paGOTHVIKaMVI U noctaBWUKaMn.

Mo BceM Hanbonee Ba)kHbIM MOMEHTaM B TPYAOBbLIX OTHOLWEHUAX A0JDKHbI 6bITb
pa3p360TaHbl cooTBeTCTBYHOLWME NOJIUTUKN U NpoLeaypbl.

Heobxoaumo coctaBUTb CNpaBoOYyHUK AN{ pBGOTHMKOB, con.ep)Kau.q,uﬁ BCe MNOJIUTUKU U
npoueaypbl, CBA3aHHbIe C TPYAOBbIMU OTHOLLEHUAMMN. Heobxoaumo NnpoBOAUTb oﬁyquue ana
BCex paBOTHMKOB C LleJibio ux MH¢OpMMpOBaHMﬂ O MPUMEHUMDBIX NOJIMTUKaX U npoleaypax.

0O6ecneynTb paBHO€ OTHOLUEHUE KO BCeM paGOTHVIKaM He3aBUCUMO OT TUNA UX KOHTPAKTa.
310 OTHOCUTCA B paBHOVI CTeneHn n K COTPyAHUKaM, paﬁoTaIOI.I.IMM Mo KPAaTKOCPO4YHbIM U
AreHTCKuM goroeopam, >keHwmHaM, MUrpaHTam, MHBaaMaaM u MosioAabiM cnelunanucTaM.

3. 06pau.|,eHMe Co BceMu paGOTHVIKaMVI Ha OCHOB€e paBeHCTBa, C yBa>keHUueM U LOCTOUHCTBOM.

PykoBopacTtBo no BbinosnHeHuto 0bs3aTenbHbIX TpeboBaHMin

3.1 anIHﬂTbI NnoJINTUKK, 3anpeliaoume J'I|O6y}0 ANCKPUMUWHaAUNKO Ha OCHOBaAHUW pacbl, 3THNYECKOro
NPoONCXoXAeHud, Bo3pacTa, AOJIKHOCTHK, nona, reH,u,epH017| VI,D,eHTVIq)MKaLI,MVI, LBeTa KOXWu, pennruu,
CTpaHbl MponCXoXneHuqd, ceKcyaanOPl opueHTauunm, CeMenHOro MnoJsioXKeHus, 6epeMEHHOCTM,
Hanmnmuuna wmxamneeHueB, WHBAJIMOHOCTU, COUManbHOro CTaTyCa, 4YjeHCTBa B npo¢coro3e nin
NoNTUYECKON NPpUHaAONexXHoCTu, a Takxke MMEeKTCd npouenypbl N0 X BHEAPEHUIO.

3.2. B HacToswer MNMonutnke ocoboe BHMMaHWe yLenseTca MepaM MNo 3aliuTe npaB Tex paboTHUKOB,
KoTopble MOryT NofBepraTbcs ANCKPUMUHALMN.

3.3. He ponyckaeTca npoBefeHWe TecToB Ha bepeMeHHOCTb UK apyrux GbopM MeLULMHCKOro 0CMOTPa,
KOTOpble MOTyT MPUMBECTM K GUCKPUMMHALMM (38 MCKMOUYEHMEeM CUTyauuid, Korga Takue TecTbl
ABNAOTCA 06593aTeNbHBIMU COrIAaCHO MeCTHOMY 3aKOHOAATeNbCTRY).
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Mepexopn kK Hagnexawmm metogam paboThbl
3.4. Kputepun otbopa pns BCeXx KaLpOBblX PeLIEHUN ABNSOTCH 06bEKTUBHBIMW W MPO3PAYHbIMU;
BHeLpeHbl cCpencTBa KOHTPOJIA And npefoTepalleHna npon3Bosia B pelleHnax.

3.5. CoTpypHwukwu, oTBevalowMe 3a Haem, onnaty Tpyda, obyyeHue, NpoABwWXKeHWe, AUCLUMNIWUHY W
yBOJIbHEHME paboTHUKOB, NPoXoAaT obyyeHue, Bo nsbexaHne AUCKPUMUHALUKN NPU UCTIOSTHEHUU
UMK CBOMX 0bsI3aHHOCTEN.

3.6. Bce paboTHUKM M UX PyKOBOAMUTENMU MPOXOAAT obyyeHwe AN BbIIBAEHUS WM NpefoTBpalLeHUs
c/ly4aeB AOMOraTeNibCcTs, ockopbneHunin n opyrux GopM yHUXKEHUS.

3.7. PykoBoguTenu, MeHepyKepbl No paboTe ¢ KNMEHTaMK, MPOU3BOLCTBEHHbIA NEPCOHA, KOHTPONIEpbI

KadyecTBa M OXPAaHHUKK NpoXogaTt OGYHEHVIE, BO n3bexaHune clhlydaeB AUCKPUMUHaLU WK,

HocTmxkeHre n nogaoepxaHue MepenoBbix MeTofoB paboThl

3.8. [lns peanusauum paBeHCTBa Ha NpakTUKe BeeTCA KafpoBasi AOKYMEHTALUMS U aHaNU3MPYOTCS AaHHbIE.

3.9. MpoBomdATca perynspHble OLEHKW; BCE BbiABEHHbIe NPobiieMbl U HEOOCTATKM YCTPAHAOTCA Ha
OCHOBE MnaHa AeUCTBUIA C U3MEPUMbBIMU pe3yfibTaTaMu.

3.10. YcTaHoBNEHbI KOHKpPEeTHble U3MepuMble Lesin U UCnonb3yeTcd NO3NTUBHAA OUCKPUMUWHaUMA ONA
obecneveHuq paBeHCTBa MeXay My>XYMHaMU N XXeHLWNHaMN.

3.11. BHeppeHbl NporpaMMbl, HanpaB/ieHHbIe Ha YA0BNETBOPEHWE HYX[ Hanbonee ya3BMMbIX paboTHUKOB,
Takue Kak rubkue yacbl paboTbl, yXo4 3a AeTbMU U MXXAMBEHLLAMW 1 MPOrpaMMbl HACTaBHUYECTBa.

PEKOMEHAALWU NO BHEAPEHUIO:

WHdopMupyiTe o nonmuTuKe NpoTMBOAENCTBUSA AUCKpUMUMHaLMKU. 06ecneunBanTte
yBa)XkuTesibHOe OTHOLIEeHMe Ko BceM paboTHMKaM, He3aBMCMMO OT YCIIOBUIA MX HalMa.

Y6epurtecb B TOM, 4TO NMPUHATbI Mepbl NO NpeaoTBpalleHni0 AUCKPpUMUHALIUN Ha
OCHOBAHWWU pachl, 3THUYECKOM NMPUHaANEeXXHOCTb, BO3pacTa, AO0JDKHOCTHU, nona, reHnepHoﬁ
WAEHTUYHOCTU, iBeTa KOXKU, pesIurumn, CTpaHbl NPpOUCX0XKAEHUA, ceKcyaanoﬁ
OpUEeHTauuu, CeMeiHOoro noJsio)keHus, 6epeMeHHoc1u, Hanunyumsa mxaueeHues,
WHBAJINMAHOCTU, COLLMANIBHOTIO KJl1acca, YJIeHCTBa B npo¢c0|o3ax WJIN NOJINTUYECKUX
B3rnsaaoB BoO BpeMd nNpueMa Ha pa601'y, npu BbinnaTax KOMMEeHCauun, npoaBM>XeHUIo nNo
cny)|(6e U BblHECEHUIO ANCUUNITIUHAPHbIX peu.leHm?'l, BKJ1lO4YaA yBOJIbHEHUE.

Bce pykoBoauTenu, a Tak)ke KOHTponepbl U OXpPaHHUKMW [OJDKHbI NPOWTH 06yueHue,
BO usbexkaHue cnyyaeB [UCKPUMMHALMU NPU BbINOJIHEHMU UMUK 06si3aHHOCTEN.

MpoBepsaiiTe CBOIO NOANTUKY U 3P PeKTUBHOCTb 06y4eHus, cobmpaiTe U aHanusupyuTte
AaHHble 0 NIOACKUX pecypcax, ULLUTE BO3MOXKHbIE OCHOBAHUS AJ1A AUCKPUMUHALUM.

4. BoinosHeHue paboTbl HAa A06pPOBONILHON OCHOBE
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PykoBogcTtBo no BbinonHeHuto 0653aTenbHbIx TpeboBaHUM

4..

4.2.

4.3.

4.4.

MimMetoTca nonuTukm, npouenypbl U obydyeHHbI NepcoHan no Bonpocam HanMa nns obecneyeHus
cBoboHOro U paBHoro HarMMa paboTHMKOB, a TakxXe cobniofeHUs UX NpaBa Ha yBOJIbHEHME MO
cobcTBEHHOMY XenaHuio.

PaboTHukKn pacnonaratoT cBobofoi nepefBUXeEHMs, KOTOpasi He OrpaHMYMBaEeTCs TeppuTopuen
nocTaBLLymKa.

PaboTHukn He o006a3aHbI Tawm,

WJ,OCTOBepeHVIVI JINYHOCTHU Tp66YETCﬂ Nno 3aKOoHy, NMPUHATbI Mepbl MO obecneyeHuto CBOGO,EI,HOFO

O0TAaBaTb CBOM yAoCTOBeEpeHUA JNNYHOCTWU. rne ypepxXaHue
[ocTyna pa60THVIKOB K CBOUM yO0CTOBEPEHNAM NNYHOCTU, peannsalnmn npaBa NOKNHYTb pa6oqee
MecCTO, a TakKXXe HeMe4JIeHHOro Bo3BpaTa AOKYMEHTOB Npu npekpaweHnmn TpynoBbIX OTHOLUEHWA.

OT paboTHMKOB 3anpelleHo TpeboBaTh OnNaTy B CBA3M C nojyyeHmneM paboyero mecta (Bkitouast
TPYAOBbIX MUTPaAHTOB UAKN pabounx, HaHMMAEMbIX Yepes areHTCTBo). MoCTaBWMKM LOMKHbLI HECTK
OTBETCTBEHHOCTb 3a ynsaTy Bcex cbopoB M pacxofoB. PaboTHMKM He 0bsi3aHbl BHOCWUTL 3anor B
cBsA3u ¢ paboTon.

Mepexopn K Hagnexawmm metogam paboThbl

4.5.

4.6.

B Toi cTeneHu, B KOTOPOI 3TO BO3MOXHO, paboTHMKN HAHUMAOTCH HEMOCPEACTBEHHO Y NMPO3PaYHo,
WIN TOJIbKO Yepes areHTCTBa Mo TPYLOYCTPOMCTBY, B KOTOPbIX pa3paboTaHbl NOAUTUKK U CTpaTernm
no 6opbbe c Toproenen NOAbMU U NPUHYLUTENBHLIM TPYLOM.

ﬂ,OﬁpOBOJ’IbeIIZ TPYL 3aK/IlOYEeHHbIX MOXXeT WCMNoJib30BaTbCA, KOrga 3aK/4eHHble HaXogAaTca B
npouecce pea6|/|n|/|Tau,MV| nnu 06y‘-IEHI/IF| B paMKax noarotoBku K 0CBO60)K,£I,EHI/HO M Korna noJjioXkeHua m
YyCnoBuA UX 3aHATOCTU aHANOTN4YHbl YCNOBUAM, NpeasiaraéMbiM Ha OTKPbITOM pbIHKE TpyAa.

HocTtmxkeHre n nogaepxxaHue MepenoBbix MeToao0B paboThl

4.7.

4.8.

PEKOMEHAALWU NO BHEAPEHUIO:
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HaeM MurpaHTOB BKJIOYAET NOJIHYI NPO3PaYHOCTb YCNOBUI, NPaBuU 1 NtobbiX TPYAO0BbLIX PACX0L0B,
M MUTPaHTbl MHGOPMUPYIOTCS O TPYLOBOM 3aKOHOAATENbCTBE, LEeNCTBYIOWEM Ha MecTe paboTel, A0
npefocTaBieHNS UMW CBOET0 MUCbMEHHOr0 cornacus Ha paboTy.

Monutuku, npouenypbl u obyyeHwe perynsipHo nepecMmaTpuBaioTcs B Lensx 3¢deKTUBHOMo
npefoTBpaLLeHNS UCMONb30BaHWS NPUHYLUTENBHOMO TPYAa.

YctaHoBUTe YeTKue nopsaaku, obecneumnBatowme ceobony nepeaBmkeHus paboumx,
KOTOpas He orpaHU4YMBaeTCs TeppUTOpUEl NocTaBLLMKa, B TOM YUC/ie He OFpaHMYMUBaeTCs
npeAoCcTaBAEHHbIM PabOTHUKY XXUNIbEM, FAe 3TO NPeAyCMOTPEHO.




Ecnu Bbl nonb3yeTtech yc/iyraMu nocpeaHUKOB UM areHTCTB Mo TPYAOYCTPOHCTBY,
yb6enuTech B TOM, 4TO Bbl MOJIHOCTbIO 03HAKOMJIEHbI C MX MOJINTUKOW U NpoLeaypaMu

M 3HaeTe, YTO OHU He UCNONb3YIOT MPUHYAUTENbHDbIW UM HE3aKOHHbIN TpyA. Y6eauTtech
B TOM, YTO pabOTHUKM He ONNIaYMBalOT NoslyyeHue paboyero MecTa, YTo OHM 6binK
NpaBUJIbHO NPOMHGPOPMUPOBAHbI 0 CPOKAX U YCJIOBUSAX NPEeAJIOKEHHON paboThl 1 3HAOT
060 BCcex COOTBETCTBYHOLYMX pacxopax.

5. CobniogeHune pencTBYIOLWMUX OFrpaHUYEHU Ha BO3pacT Bcex paboTHMKOB

PykoBogcTteo no BbinonHeHmto 0693aTenbHbIX TpeboBaHUM

S.\.

S.2.

5.3.

5.4.

S.S.

S.6.

BHepnpeHbl nonuTMKa 3aHATOCTW, onpefensiollas MUHWManbHbIA BO3PacT 3aHATOCTM, a Takxke
3¢ deKTUBHbIE NpoLEeaypbl Y CPeLCcTBa NOATBEPXKAEHWUS BO3pacTa AN peannsalm 3Ton NoUTUKMN.

|_|pl/l BbIIBAEHNM NOObIX HaprJEHMVI 3TON NONNTUKM HeMeLo/IeHHO NMPUMEHATCA OTBETCTBEHHbIE
Mepbl No ncrnpaBneHunto.

Mpu nibbix obcTodATeNnbcTBax NPMHUMAOTCS BO BHUMaHWe W 3alUMLLAKOTCA 300pOBbe U
HesonacHocTb HecoBeplleHHONeTHUX paboTHUKoB. Takas 3aWuTa [OSKHA 3anpewartb WX
npuBneYeHne K onpegeneHHslM BUaaM pabot, TaknuM Kak onacHble paboTel nnu pabota B HoYHYtO
CMeHy, a TakxXe TpebyeT LONONHUTENbHOW 3a60Tbl M OTBETCTBEHHOCTM.

BeinonHatoTcs uennm un Tpe6OBaHVI‘F|, N3710KEHHbIE B KOHBEHLI,VIVI Me>K,u,yHapo,u,H0|7| opraHmsauunmn
TpyAa o 3anpelweHnn n HemenysieHHbIX Mepax no NCKOPEeHEeHUIo HanxXygwmnx CI)OpM AEeTCKOoro Tpyaa.

BbinonHatoTca uenam umn Tp66OBaHVI‘F|, N3J10>KeHHbIe B KOHBeHLI,I/Il/I ME)K,EI,YHapO,D,HOﬁ opraHunsauumn
Tpygpa O MWHMMaJIbHOM BO3pacTe, BKJIKOYad Te, KOTOpPble KacakTCcA MWHWMMaNbHOro BO3pacTa,
COOTBETCTBYHOWUNX BUAOB pa60T oA HeCcoBepLeHHONEeTHUX pa6OTHI/IKOB, 4yacos pa6OTbI M BOMpocCoB
3alWnTbl 340P0OBbA U 06paBOBaHVIFI.

B npoueanypax 4eTko ykasaHo, 4To jJnua, He gocturiine 15-neTHero BO3pacTa, He fonyckakTca K
noTeHUMnanbHO ONaCHbIM paﬁOLWIM MecCTaM.

Mepexopn kK Hagnexawmm metogam paboThbl

S.7.

S.8.

Bce cooTtBeTcTBylOWME PYKOBOAMTENM MNPOXOAAT obydyeHwe nns cobnofeHUs MOJNIOXKEeHUNA o
HeCcoBepLUEeHHONETHUX paboTHUKAX, y4EHMKAX U CTaxkepax, 0COOeHHO B OTHOLLIEHUMN YacoB paboThl,

HOYHbIX CMEH, pa6OTbI B BbIXO4Hbl€, a TakKXe TAXesbliX NN ONaCHbIX pa60T.
HPOBO,D,HTCH nepunogunyeckume HeCoBEpPLUEHHONETHUX paGOTHVIKOB,

YY4EHUNKOB 1 CTa>XepoB.

MeouunHCKmne OCMOTPbI

HocTmxkeHre n noganepxaHue MepenoBbix MeToao0B paboThl

S.9.

B oTHoweHuKn noboro HeraTUBHOroO BAWAHWSA Ha NMpaBa AeTei, NOMUMO MpaB, NPefyCMOTPEeHHbIX
3aKoHOM (BKJIOYas, MOMUMO MpoYero, Npaea Aetei Ha 3aboTy, 3aWmuTy, obpasoBaHue 1 passuTue),
KOTOpOE MOCTaBLLMK BbI3Baj UM KOTOpPOMY criocobcTBOBas, NocTaBLWMK obecneynBaeT npuHaTHE
KOpPPEeKTUPYIOLUX Mep NyTeM 3aKOHHOW NpoLenypbl UK COAEACTBYET peannsauum Takux Mep.

5.10. 3ddeKkTMBHOCTL CUCTEMBI MOCTaBLLMKA PerynspHo npoBepsieTcs, Bo u3bexaHue npnema Ha paboty
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HEeCOBEPLUEHHONIETHNUX N NPOBEPKKN A0CTAaTOYHOCTWN Mep Mo 3aLlnTe npas ,D,eTel‘/lI.
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PEKOMEHAALUWU NO BHEAPEHUIO: :O

s

Ba)kHbIM ycnoBueM ans usbe)kaHusa npmeMa Ha paboTy HecoBepLUEHHONIETHUX paboTHUKOB
SIBNsieTCS NPOBepKa BO3pacTa y NpeTeHAeHToB Ha paboTy. OpopmnsiiTe cBou aeicTBUA
[OKYMEHTaNbHO.

Ecnu Bbl ncnonb3yete paboTty no KOHTpaKTy, ybeauTtechb, 4To Balue areHTCTBO TakKe
ocyLecTBAsieT NpoBepKy Bo3pacTa.

Oco6oe BHMMaHue cnenyet yaendatb MoJiogbiM cneuuanucTtaMm, Kotopbie MMeEOT NPUOPUTETHDbIE
3aKOHHbIe NnpaBa Npyv npueMe Ha pa601'y. Bawu nonutukm, npoueaypbl U oﬁyqalou.me
MaTepualibl, Kak ana paGOTHVIKOB, TaK U ANna pykoBoasiLlero cocraBa, A0JDKHbI COAepXXaTb
AOMNoJIHUTE NIbHbI€ N0JI0XKeHUA OTHOCUTEJIbHO 3allTbl NpaB MOJ10AbIX CNeLuuasncToB.

an npuemMe Ha paGOTy MoJ1I0AbIX CreLnannucToB Heo6xoaMMoO oLLeHUBaTb BO3fEeNCTBUE pBGOTbI
Ha nx CEMEFIHYIO )XU3Hb, NoJiy4eHune OGPBBOBBHMSI U couunanbHOE pa3BUTue. nepMOAquCKM
OL,eHUBaNTe BIUSIHNE BCEX YKa3aHHbIX (baKTOpOB ] pel.uaﬁTe I'IpOﬁﬂeMbl no Mepe NoCTynJieHus.

6. CnpaBsepgnunBas oniata Tpyaa Bcex paboTHMKOB

PykoBogcTteo no BbinonHeHmto 0693aTenbHbIX TpeboBaHUI

6.1. PaboTHMKM 3a Ka)K)J,bII\/II nepuvop onjiatbl NOJy4akOT paCyYeTHble JINCTKN, B KOTOPbIX HETKO yKa3aHbl
cocTaBiidwwime onnatbl Tpyaa, BKNKYad TOYHble CYMMbI 3ap860THOI7I nnaTtbl, NbroT, I'IpEMI/IVI/
60HyCOB, a Tak>Ke BCe BblYEThI.

6.2. 3apa60THa9 nnaTa BblMJlaynBaeTCcd BOBpeMdA U B NMNOJIHOM obbeMme.

6.3. Bce paboTbl onjauyvMBaloTCa Kak MUHWMMYM B COOTBETCTBMM C MpPeAyCMOTPEHHbIMW 3aKOHOM
MWHUMaNbHbIMW  CTaHAAPTaMM WM COOTBETCTBYIOWMMK NpeobnagaolMMmn  oTpacsieBbiMu
cTaHfjapTamMu, B 3aBUMCMMOCTM OT TOro, Kakass cyMMma Oonblle, BKIOYas onnaTty Tpyaa
CTa)kepoB/cTyaeHTOB, nosydatoLmx 3a cBoto paboTty akageMudyeckune bansbl.

6.4. Bce obs3aTesnbHble Bbl4e€Tbl, TakKMe KakK Haaorn u OoTHMcCneHund Ha coumalibHOe CTpaxoBaHue,
pa3MeLlarTCcqd B KaXkAblM MAaTeXHbln nepuon Ha ropunon4yeckm npegycmMoTpeHHble c4eTa unn B
rocynapctBeHHble opraHbl B COOTBETCTBUU C Tp66OBaHVIF|MI/I 3aKoHo4aTeNnbCTBa.

6.5. [pyrve BbiyeTbl K3 3apaboTHoW nnatbl, MNoMMMO TpebyeMbix MO 3aKOHOLATENbCTBY,
OCYLLECTBASIOTCS TOJIbKO C OTAENIbHOIr0 MMCbMEHHOI0 corniacus paboTHUKOB.

6.6. [leHexHble NnepeBofbl MUrpaHTaM LONXKHbI ObITb pa3peLleHbl B MMCbMEHHOW dpopMe.

MNepexon kK Hapnexawmm metonam pabothbl
6.7. BHeppeHa cucteMa nepnopmyeckon oLeHku ans obecneyeHuns paBHoM onnaThl 3a 0LMHaKOBYO paboTy.

<
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6.8. [ns cnpaBepsiMBoii onnatbl TpyAa NPUMEHSETCS MOAXOA Ha OCHOBE NMPOXUTOYHOrO MUHUMYMa, KOTOPbIN
BKJIOUAET CUCTEMY AJ1s NEPUOAMYECKON OLLEHKM AOCTAaTOYHOCTU 3apaboTHON NnaThl ANs YLOBNETBOPEHUS
6a30BbIx NoTpebHocTel paboTHMKa U obecneyeHmst onpeseneHHoro IMYHOro Aoxoaa.

llocTuxeHune n nopgep>xkarue MNepefoBbiXx METOL0B paboTbl

6.9. BHempeHa cucTeMa cnpaBepjvMBOM onnaTtel Tpyha ANs Bcex  paboTHukoB. 3Ta cucTeMa
pacnpegensieT paboTHUKOB Mo KaTEropMsM B 3aBMCUMOCTU OT KBanMdUKaLMW, HABLIKOB U OMbITa;
npu3HaeT W BO3HarpaxpaeT WX 3a pesynbTaTbl paboTbl nocpeacTBoM 3apaboTHbIX nnat wu
LOMOSHATENbHBIX NbroT/MOOLLPEeHUt; perynsapHo OLeHUBaeT U KOPPeKTUpYeT onniaty ux Tpyaa B
COOTBETCTBUM C MPOXMUTOYHBIM MWHUMYMOM, OCHOBHbIMW MOTPEBHOCTAMMU, JIMYHBIM [LOXOAOM,
COOTBETCTBYIOLLUMWN PbIHOYHBIMU CTaHLapTaMK M nokasatensaMmu paboTbl NpeanpusaTUs, a Takxke

ponyckaet perynﬂprM COLI,VIaJ'IbeIﬁ Ananor no BonpocaM onnatbl Tpyaa. a2

“~ 4
PEKOMEHAALUWU NO BHEAPEHUIO: :O:

Bawa cuctema MaTepUuaJibHbIX noompeHMﬁ AO0JDKHA 6bITb np03paquﬁ Ang Balux
pBGOTHMKOB. BcemM paGOTHMKaM HeobxoanMo npepocTaBuUTb pacyeTHbIe JIUCTbI B
BYMa)KHOM WJIN 2N1EKTPOHHOM BUpe. PacyeTHbIA NINCT AOJKEH coaepXxaTtb geTaJibHYHO
MH¢OPM3L|MIO 060 Bcex Buaax BbinaaTt, BKAKYas OTPBGOTBHHbIe 4achbl, NoJiy4eHHble
NIbroTbl U Npon3dBeaeHHble Bbl4YeTbl. npeAOCTaBbTe BCHO HGOBXOAMMYIO MHd)OpMaLIMIO,
4YTObbI pGGOTHMKM NMOHUMaJIN CUCTeMYy onJiaThl 3a UX TPYA. O6ecneybTe 0CBEAOMIIEHHOCTb
n cornacume pa60THuKa CO BCeMMU BblHeTaMun.

Mepuoanyeckn nepecMaTpuBaiTe pasmep 3apaboTHoO NnaTbl, KOTOPYIO Bbl
npepocraBngeTe paboTHuKkaM, Ha npegMeT ee COOTBETCTBUSA NoTpebHOCTAM
paboTHUKoOB. B cnyyae BO3HMKHOBEHUS N06bIX HECOOTBETCTBUMN, YCTPAHANTE UX.

lNMpo6neMa HepgocTaTo4HOM 3apaboTHOM NIaThl He AOJMKHA peLlaTbhCs 3a cYeT
CBEpXypo4YHOU paboThl.

MeHsiiiTe 3apa6oTHY0 NiaTy B COOTBETCTBMM C U3MEHEHUSIMU B CTOMMOCTM YKU3HMU,
3¢ PeKTUBHOCTbIO PaboTbl COTPYAHMKA M KOMMNAHWUY B LIeJIOM.

7. PasyMHble Yacbl paboTbl gnsi Bcex paboTHUKOB

PykoBopcTtBo no BbinonHeHnto 0693aTenbHbIX TpeboBaHUM

7.1 BHe,D,peHbI yeTkme MOSIUTUKN B OTHOLUEHUWN OBbIYHBIX U CBEepPXYypPO4HbIX HYacoB pa6OTbI n onpeneneHbl
npouenypbl NPUHATUA peUJeHI/II;I B OTHOLUEHWNN CBepxypquoﬁl pa6OTbI n nosayvyeHmna cornacud paﬁOTHI/IKa.
7.2. |_|pl/l OTCYTCTBUM YCTAHOBNIEHHbIX 3aKOHOAATEJIbHbIX HOPM, NMOCTaBLNKY HeO6XO,£I,I/1MO CO BpeMeHeM

peanun3oBaTtb Lenu u TpebosaHus, m3noxeHHble B KoHBeHLMU MexayHapoAHON opraHu3auuu
TPyAa, B YacTW YCTAHOBNEHUS BpeMeHM paboThl 1 CBepXypoUHbIX 4acoB, 4Tobbl 0bbiuHas pabouas
Hefens He MpeBblllana 48 yacos, a NPU UCKIIOUYUTENBHBIX 0BCTOATEIBCTBAX - CyMMa 0ObIUHbLIX U
CBEpXypouHbIX YacoB He npeBbiwana 60 yacos B Hefento. Ecnu cyMMa 0bbIUHBIX M CBEPXYPOUHbIX
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4acCcoB B HeAeNto B HOpMaJibHbIX YC/IOBUAX NpeBbliLllaeT 60 vacos, HeOﬁXO,EI,VIMO pa3pa60TaTb nnaH
noaTanHoro n ctabunbHoro COKpaleHna BpeMeHn pa60TbI A0 YCTAQHOBJIEHHOIO 3HA4YeHNA.

7.3. PaboTHMKM MMeloT NpaBo Ha MMHUMYM 24 Yaca oTAblxa nofapsan B Nobol ceMUOHEBHbIA NepuoL.
Ecnu paboTHukK 06513aHbI paboTaTh B feHb OTAbIXa M3-3a peanbHoON HeobxoamuMocTu obecnevyeHus
HenpepbIBHOCTA TMPOM3BOACTBEHHON [AEATEeNIbHOCTU WAW NPeAoCTaBfieHUs ycayr, To Takue
paboTHUKM LOMXKHbI MONYYUTb SKBUBANIEHTHbLIV NEPUOL KOMMEHCALMOHHOro oTAbIXxa cpa3y nocre
3aBeplUleHus Takow paboThbl.

7.4. Ecnu TpypoBoW LOroBop AOMyCKaeT CBEPXYpPOYHyH paboTy no [oroBOPEHHOCTW, TO pPaboTHWUKM
LOJDKHbI AaTb Ha Hee CBoe 4YeTkoe cornacue. Bce cBepxypoyHble paboTbl AOMKHbI BbIMONHATLCS
paboTHMKaMun Ha Lo6pOBONBHOM OCHOBE.

7.5. Bcs cBepxypouHasi paboTa onsiaunBaeTcs Mo MeHbLUEe Mepe Mo CTaBke, onpefesieHHON 3aKOHOM.

Mepexopn K Hagnexawmm metogam paboThbl

7.6. BbinonHsawoTca uenn u tpeboBaHuUs, U3NoXeHHbIEe B KOHBEHLMAX MeXayHapoaHoW opraHu3auum
Tpyoa o paboyeM BpeMeHW U cBepxypoyHow paboTe, 4ToDObl 0bbIYHas pabouyas Hepens He
npesbllwana 48 yacos, a cBepxypoyHas paboTa He npeBbiwana 12 yacos. KpoMe ncknoumTenbHbiX
0bcToATENLCTB, CYMMa 00bIYHBIX U CBEPXYPOYHbLIX HAacOB B Hefesto He npeBblwaeT 60 Yacos.

7.7. Bcs cBepxypoyHas pabota onnayvmBaeTcsa MO COOTBETCTBYWOLLEN MOBbLILEHHONW CTaBkKe B
COOTBETCTBMM C 3aKOHOM MAKM npeobnajalowuMmn oTpacieBbiMK CTaHAapTaMu, B 3aBUCMMOCTU OT
TOro, Kakasi CyMMa Bbllle; MCNofb3yeTcs 3PPEeKTUBHbLIN MeXaHU3M KOHTPOS YacoB paboThl.

7.8. TlukoBble nepuofgbl NnaHMpyTCs TaknuMm obpa3oM, 4Tobbl n3bexaTb Ype3MepHON CBEPXYpPOUYHOM
paboTbl. CBepxypoyHas paboTa He Mcnonb3yeTcs B TeYeHWe ASIUTENIbHOMO BPEMEHU B KayecTBe
CpefcTBa NOKPbITUA HEXBATKM pabouelt cunbl N yBeNnYeHHbIX 06beMOB 3aKa30B.

7.9. Ecnv HeBO3MOXHO HaHSTb [OMOJIHUTESNIbHLIX PabOTHMKOB, TO pacCMaTPUBAIOTCS HOBbIE [LOrOBOPEHHOCTH
0 paboyeM BpeMeHu, 4Tobbl cBEpXypOoUYHas paboTa bbina UCKOUeHMEM, @ He NPaBUIIOM.

HocTmxxeHve n nogaoepxaHue lepenoBbix MeTofo0B paboThl

7.10. BHegpeHbl cucTeMmbl aHanusa pabouyero BpeMeHW, 3aTpaT M cocTaBieHus rpacdukos paboTsl,
KOTOpble MAaHWpYlOT NMPOM3BOACTBO TakuM obpasoM, uTobbl M3bexaTb cBepXypouHoin paboThl,
KpOMe Kak B UCKJTUYUTENbHBIX 06CTOATENLCTBAX.

7.11. [oroBopeHHocT o pabouyeM BpeMeHUW obecneuymBaloT Hagaexawmi banaHc Mexnay paboTon u

JINYHOM XKN3HbIO.
s 1,
~ »

PEKOMEHAALMWX NO BHEAPEHMUIO: o\ /=~

Wcnonb3oBaHue cBepXypo4yHou paboTbl AOJKHO 6bITb MCKNOYEHMEM, @ He CTaHRAPTHOM
nNpakTMKON BepaeHus 6usHeca.

OdopMnanTe ROKYMEHTaNbHO BCIO CBEPXYPOUHYt0 paboTy 1 cornacue, nosy4yeHHoe oT paboumx.
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CrapaiiTecb npegBUaeTb BO3MOXKHbIE Npo6eMbl, KOTOpble MOryT MPUMBECTHU K
Heo6X0AMMOCTU UCMOJIb30BaTh CBEPXYPOUHble paboThbl, Takue KaK Bbixog o6opynoBaHus
U3 CTPOSl, HECBOEBPEMEHHOCTb NOCTABOK OT NOCTaBLMKA, U3MEHEHUE 3aKa30B OT
KIIMEHTOB, OTCYTCTBUE pabOTHUKOB M yBenuyeHue o6beMoB nponsBoacTBa. Heo6xoanMo
pa3paboTaTb NiaH Mo COKPaLLEHUIO CBEPXYPOYHBIX YacOB AN KaXKAO0W TaKoi nNpobieMbl.

UckniountenbHbiMM o6cToATenbcTBaMu (B KOHTEKCTe NyHKTa 7.2) MOryT ABAATLCA, HanpuMep,
MUKW Ce30HHOro NPOU3BOACTBA, BbINOJIHEHUE UCKITIOYMTENbHbIX MPOU3BOACTBEHHbIX 3aKa30B
MM BOCCTaHOBJIEHWE NPOU3BOACTBA Nocsie 3a6acToBKM, BbIXoaa M3 cTpos 06opyaoBaHus unu
OTCYTCTBMSA 3IeKTPUYECTBA B Te4EeHUEe HECKOJIbKUX YacoB UM AHEN.

8. Bce paboTHMKM MoryT cBo6ogHO peanu3oBbiBaTb CBOe MpaBoO Ha co3faHue u/unm
BCTynneHne B nNpo¢Ccoosbl MAU OTKas OT BCTYMJIEHUSI B HUX, a TaKXKe 3aKil4yeHue
KONNEeKTUBHbIX J0roBOPOB

PykoBopacTtBo no BbinosHeHunto 06s3aTenbHbIX TpeboBaHMin

8.1

8.2.

8.3.

8.4.

BHefnpeHbl 4eTkuMe MOAUTWMKK, Mpouenypbl M obydeHue paboOTHWKOB M pyKOBOAUTENEN s
obecneyvyeHnsa ceoboabl 06begMHEHM B NOBCEAHEBHOW OeATENIbHOCTU.

MeHepxepbl, PyKOBOAUTENM U OXPaHHUKMN MPOXoAsAT obyyeHure ¢ Lenblo yBaXKeHUs npasa KaXaoro
paboTHuKa Ha cBoboay obbeguHeHuMS.
[eperoBopbl MO KONNEKTUBHOMY [0rOBOpPY BefyTcs nNo TpeboBaHWIO 3aKOHHO MNPW3HaHHbIX

I'Ipe,D,CTaBI/ITeJ'Iel‘/II N B COOTBETCTBUUN C 3aKJTOYEHHbBIMU KOJIIEKTUBHBIMKW O0rOBOPaMu.

PaboTHWMKM 3HAOT M NOHWMAIOT CBOW MpaBa, YyBCTBYHOT cebs yBEpeHHO Mpu UX peanusauuun u
ybexxzieHbl B TOM, YTO HM OLMH ApYroi paboTHUK UK pyKOBOAUTENb He byaeT NpensaTCcTBOBaTL UM B
OCYLLLECTBAEHUMN 3TUX NPaB.

Mepexopn kK Hagnexawmm metogam paboThbl

8.5.

8.6.

MoNUTUKM B OTHOLLEHWUW HaMa, NPUMEHEHUA AUCLUUNIMHAPHbLIX Mep, NPOABUXEHUs, 3apaboTHOM
nnatbl, 4acoB paboTbl, NoAaumM Xanob 1 yBosbHEHMS YeTKOo onpefenstoT, YTo Bbibop paboTHMKa B
OTHOLUEHWM CO3AaHNsA NpodCoto3a UK BCTyNNeHMsA B NpodCoto3 HUKOMM 06pa3oM He NOCTaBUT Nof,
yrpo3sy paBHOe OTHOLLEHUe K HEMY Ha paboTe.

BHeppeHbl YeTku1e NpaBuna, peryavpyloLLme fesTenbHOCTb MPU3HaHHbIX NpodCoo308B Ha paboueM MecTe.

HocTmxkeHre n nogaepxxaHue MepenoBbix MeToao0B paboThl

8.7. BbinonHstoTcs uenn n TpeboBaHus, nsnoxeHHble B KoHBeHUMM MexayHapogHOM opraHu3auum
Tpyna o cBobofe 0bbeANHEHNI N KONNEKTUBHbIX LOrOBOpPaX.

8.8. HeobxoguMo dopmMumpoBaHme colmansHoro ananora ¢ paboTHMkaMu nNo BCeM BonpocaM TpyAoOBbIX
B3aMMOOTHOLLEHUN. R

PEKOMEHAALMW NO BHEAPEHWUIO: '-O-'
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Paspa6aTbiBaiiTe NOJIMTUKM M NpoLeaypbl, KOTOPbie AeMOHCTPUPYIOT NpaBo paboTHMKA
cB060AHO 06beANHATLCA B Npo¢Coto3bl U 3aKJI04aTb KOJIEKTUBHbIE AOrOBOpA.
Heob6xoanMo npoBoauTb 06y4eHne paboTHUKOB C LieJibio HAyYMTbCA YBaXKaTh
BbllLeyKa3aHHoe NpaBo.

Y6eputecb B TOM, 4To Balwua nonutuka npuema Ha paboty, npoasmKeHus no cnyxxée u
yBOJIbHEHUS HUKOUM 06pa3oM He oKasbiBaeT BIUSIHUE Ha cBoboAy accouuaLinm, YNEeHCTBO
B npo¢colo3e UK CBA3aHHYI0 C HUM AeATEeNIbHOCTbIO.

O6ecneubTe 3¢ PeKTUBHYIO peannsaLmio KoneKTUBHbIX JOr0BOPOB, UMEIOLLUIA
oba3aTenbHyI0 lOpUANYECKYIO cuny.




9. 3awumTa 3g0poBbs U 6esonacHocTn paboTHMKOB Ha paboueM MecTe
PykoBogcTtBo no BbinonHeHuto 06593aTenbHbIX TpeboBaHUM

9.1.

9.2

9.3.

9.4.

9.5.

BHegpeHbl n nepuopmnyeckn obHoBnsitoTcs 4veTkne U 3bdeKTUBHbIE MONUTUKU M MNpouenypbl
obecnevyeHuns 300poBbs 1 besonacHocTH Ha paboyeM MecTe.

Monutnkm n npouenypobl obecneyeHus 340pOBbA U H6e3onacHocTM Ha pa6oqu MecTe noBoadATca Ao
cBeneHund paﬁOTHVIKOB.

HenpepbiBHoe obyyeHune no BonpocaM Be3onacHOCTV NPOBOAUTCS AJiS BCEFO MepcoHana, BK/yas
MEHEeJKEPOB, IMHeNHbIX pyKoBoAUTENEN, pabounx U 0XpaHHUKOB.

Bce paboTHuKM 1 gpyrve nuua, KoTopble BXOAAT B CNy>)XKebHble noMeLLeHus, Hagnexalium obpasom
MHbOPMMPOBAHbLI 0 BO3MOXHbIX OMACHOCTAX Ha paboyeM MecTe U UMEOT AOCTAaTOYHO 3HAHUWA K
CPEeLCTB NHANBUAYANbHOM 3aLMThl, 4ToObl M36eXaTb TakKMX onacHocTen.

Becb nepcoHan, BXoasLwmii B noMeLleHns unu paboTtatoLwmii ¢ npogykunen, Hagnexawum obpasom
NPoMHGOPMMPOBAH O COOTBETCTBYIOWMX [LENCTBUSX, KOTOpble HeobXxoguMMo NpennpuHATb Npwu
HEeCcYacTHOM cJly4ae Ha NPOU3BOACTBE.

[Nepexopn kK Hagnexawmm metonam pabothbl

9.6.

9.7.

9.8.

Monutuku v npouenypbl obecreyeHns 350poBbs 1 6esonacHocTU Ha paboyeM MecTe BKJIOUYEHbI B
PYKOBOACTBO 4151 paboTHMKOB.

[poBoaMTCA OLEHKA W NepuofamMyeckas npoBepka MPOYHOCTM KOHCTPYKLUMIN U MOXaApHOW
H6esonacHocTn paboumx MecT.

Co3aaHbl KOMUTETHI MO OXpaHe TpyAa M TexHWKe 6e30MacHOCTH, M UX POSIM YeTKO MOHMMaloT BCe
pabouuve u pykoBoguTenu.

HocTuxkeHune n noagepxxarve NepefoBbix METOL0B paboTbl

9.9.

MpoBoAsTCS perynspHble oueHkn ans obecneveHns apdekTMBHON paboTbl KOMUTETOB MO OXpaHe
Tpy4a u TexHuke be3sonacHocTw.

9.10. PerynsipHo NpOBOAWTCA OLLEHKA pucka U OBHOBAAIOTCA CUCTEMbl AN OTPAXKEHUS W3MeHeHWN

9.11.

PEKOMEHAALMWX NO BHEAPEHMUIO:
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cywecTByrwnx puckoB Ha pa60t4eM MecCTe.

HPOBO,D,HTCH perynapHblie oueHKM pucka ongd 0|<py>|<a+ou.|,el7| 3KOCUCTEMbI B OTHOLLUEHWW BO3LENCTBUSA
onacHbIX BeLWecTB U NpeaAnpuHNMalOTCA Mepbl MO ynpaB1eHUIo BbiABJIEHHBIMWU PUCKaAMN.

PaspaboTaiiTe geTanbHblil nnaH obecneyeHna 6esonacHocTu. Baw nnaH poskeH
COOTBETCTBOBaTb cTeneHn 6e3onacHocTy Balumx npon3BoACTBEHHbIX NPOLLECCOB.
BkniounTe B CBOI NnaH LieneBble Noka3aTeau no obecneyeHuio 6e3onacHoOCTU 1
YMeHbLUEHUIO KOJIMYECTBa HECHACTHbIX C/ly4aeB Ha NPOM3BOACTBE.




PerynapHo npoBepsiite 3¢ $eKTUBHOCTb peann3aLum CBOero njaaHa c NoMoLbio y4yebHbIX
npoBepoK, 06cy)kaeHna TexHUKM 6esonacHocTu u ayauta 6esonacHocTu, Npu 3ToM
ucnonb3yuTe nobble HeobxoauMbie AN 3TOro cpeacTBa. PerynsipHo oueHMBanTe Kak
[eATeNbHOCTb KOMNAHUU, TaK U NpepocTaB/iseMoe KOMNaHNen XXunbe u obopygoBaHue

¢ nosuumm obecneyeHns nx 6esonacHocTu.

HasHaubTe pykoBoauTesa Bbicllero 3séHa oTBeTCTBeHHbIM 3a agMUHUCTPUPOBaHue
U KOHTPOJ1b peasinsauum Bawero nnaHa 6esonacHocTu.

MpoBeauTe TPEHUHT ¢ pa3bACHEHMEM BCEX COCTABAAOLMX NNaHa 6e3onacHOCTH, YTOGbI
Bawu paboTHMKM noHMManu u cobniofanu ykasaHHble npaBuna 6e3onacHocTy.

HPOBOAMTG peryngapHble TPeHUHIn no BCeM HanpaBJZiIeHUaM obecneyeHus 6esonacHocTH,
OTHOCALUMMCA K BameMy BUAY AeATeJIbHOCTU. Kak npuMep: no>kapHasa u afieKTpn4yeckas
6e30MacHOCTD, pBGOTa B OrpaHUYEHHbIX NPOCTPAHCTBAX, pBGOTa C onacHbIMU
XMMUYEeCKMMHU BeLlecTBaMu U UCcnoJyib3oBaHue cpeacrts MHﬂMBMﬂyaﬂbHOﬁ 3aLUMThI.

MoowpsiiTe cBoUx paboTHMKOB BHeApPSATbL U 06ecneynBaTb peann3aLmio COOTBETCTBYOLLUX
MeTo[0B 0XPaHbl 3A0pPOBbS M 6e30MacHOCTH.

OueHuTe NOTeHLMaNIbHOE HeraTuBHoe Bo3paelcTtBue Bawmx NMPOU3BOACTBEHHbIX
npoueccoB Ha paGOTHMKOB n obuecTBo u npeanpumMuTe Warun Ao yMeHbleHna nin
npepoTBpaLleHus No6bIX HeraTMBHbIX NOCNEACTBUNA.

10. flocTyn paboTHMKOB K cnpaBeAJIMBbLIM NpoL,efypaM U CpeACcTBaM NPaBoOBOM 3aLUTbl

PykoBogcTtBo no BbinonHeHuto 0693aTenbHbIX TpeboBaHUM

10.1. Mpouepypbl (i) obecneunsatoT 3GpPeKTUBHOCTL U LOCTYNHOCTb KaHasiO0B, NMOCPEACTBOM KOTOPbIX
paboTHUKM MOryT nopasath >anobbl M BHOCUTb MpemnoxeHus, a Takxke (i) TpebyioT monHoro
n3yd4eHnd Bonpoca n npmBoadaT K NPUHATUIO 6bICTpOFO, cnpaBensnBoro u 06'beKTVIBHOFO peweHund.

10.2. O kaHanax M MexaHu3Max nogayun xanob coobuieHo BceM paboTHMKAM, U OHU rapaHTUpylOT
KoHdMAEHUMaNbHOCTL Moboit >xanobbl (ecnn paboTHUK BbIpasun Takoe >XenaHuwe), a Takxe
3anpeLLatoT NpecyiefoBaHus.

lNepexopn Kk Hagnexalmm metogam pabothl
10.3. NHdbopMaumsa o MexaHM3Max Nofayum >kanob BkoYeHa B pyKOBOACTBO s paboTHuMKa.

10.4. Bce paboTHUKM U pyKOBOAMTENN NPOXOAAT 0by4eHMe Mo NOAUTMKE U NpoLEefypaM pacCMOTPeHUs
Xanob n npeteHsnin. PaboTHukun yBepeHbl, yto nobas xxanoba byneTt paccMaTprBaThCcs 06bEKTUBHO
“ cnpaBegnuBeo.

10.5. CywiecTByloT KOHKpeTHble Mepbl AJF 3aWuTbl OT MpecfiefoBaHWIA nuL, nojatowmx >anoby.
Bo nsbexaHne obBuHeHNN, BCe pykoBoauTENM NpoxonaT obyyeHue.

10.6. Cnocobbl ncnpaBneHnit ABNSIOTCS CBOEBPEMEHHBIMU U OTKPbITEIMK K 06>KanoBaHuio.
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HocTtmxkeHve n nogaepxxaHue MepenoBbix MeTofoB paboThl
10.7. JaHHble 0 nonydyeHun u obpaboTke >xanob xpaHATCHS W aHanu3upyloTcs Ans obecnevyeHus
30 PeKTUBHOCTM MeXaHU3MOB NoJaYm xanob.

10.8. Tam, roe uMeloTcs nNpu3HaHHble NpodCoio3bl, YeTKO onpefeneHa pofb MpeacTaBuTeNen u
opuLManbHbIX KL Npodcoto3a B pacCMOTPEHUN XKanob UX YNeHoB.

10.9. Ina pen, cBA3aHHbIX C CeKCyallbHbIMW AOMOraTeNbCTBaMM MW HanafeHUs MU, UMEeKTCa YeTkue
npoLeaypbl, ynpaBfieHMe KOTOPbIMW OCyllecTBAsSeT oby4yeHHbIn nepcoHan. 3Tv npouegypsbl
yuYuTbIBalOT MOTeHUMaNbHble TpaBMbl W PUCKK, a Takxke mnpegycMaTpvBaloT HeobxoaunMble
KOHCYNbTaLUU 1 APYTYI0 NOALEPXKKY XKepTBaM.

PEKOMEHJALMX N0 BHEAPEHUIO: :O‘.

O6ecneybTe BCe HeobxoaMMbIE U KOH¢VIﬂeHL|,VIaJ1beIe cpeacTBa CBA3U, nocpeacTtsoM
KOTOPbIX p350THVIKM MOryT BbIPpa3nUTb CBOU NPpeTeH3Un U BHECTU NpeaJIodKeHUd. Y6epurtecb
B TOM, 4YTO paGOTHMKM 3HaT Kak C¢OpMMpOBaTb n nopaTtb )Kanoﬁy.

PekoMeHayeTcs UMeTb HECKOJIbKO BapMaHTOB AJA Nogayuu )anob unm BHeceHus
npepnoxeHui (AWMKKU ANg NpeAsiodkKeHUid He cuUTaloTCcA 0c06eHHO 3P PeKTUBHBIMU
MHCTpYMeHTaMu ang 3Tux ueneit). KpoMe Toro, Heo6xoauMo obecneunts cBob6ony
pocTyna u 6e30nNacHOCTb UCMOJIb30BaHUSA YKa3aHHbIX MEXaHWU3MOB, a TakoKe UCKIIOUYUTD
BO3MOXXHOCTb JI06bIX NoC/ieAyOLWUX NpeciefoBaHUA.

PaccMmaTtpuBaiiTe Xkanobbl C NO3UTUBHON CTOPOHBI - OHU ABNSAIOTCA HEOTbEMJIEMOi YacTbio
nio6oro 6usHeca. ByabTe oTKpPbITbI AN KOHCTPYKTUBHbIX NPeasodXXeHUn U MCnonb3yinte nx
Kak 3¢ peKTUBHbIW UHCTPYMEHT B3aUMOAENCTBHUS.

YT1o6bl U36€)XKaTb XKanob, ctapainTech GopMUpPoOBaTh CPeamn COTPYAHMKOB HaBbIKK
MEeXX/TMYHOCTHbIX B3aMMOOTHOLWEHUM [yMeHne pasroBapuBaTbh MeXpay coboi, NposBAaTb
COYYBCTBMe, 3a60TY U T. A.).

OdopmMnsiiTe cooTBETCTBYIOWMUM 06pa3oM npouecchl U pe3ysibTaTbl pAaCCMOTPEHMS XKaso6.

Hoompai’n‘e npeacraBjieHne HPEAHO)KEHMﬁ ] ynennﬁ‘re oco6oe BHUMaHUe BO3MOXXHOCTH
WX BHeApeHUa U peaaunsaluun.

11. 3awmTa u oTCTauBaHue npaB permoHoB, BK/1l04YadA KOpPeHHble HapoAabl

PykoBogacTtBo no BbinosnHeHuto 06si3aTenbHbIx TpeboBaHUn
11.1. BHeppeHa nonnTukKa HefoNyLLEeHWs 3axBaTa 3eMellb.

n.a. npOBO,EI,I/ITCFl npoBepka POpM,D,quCKOVI YUCTOTbl AN COXPaHEHUA YCTAHOBJIEHHbIX NpaB OTAEJIbHbIX
JINL, TN KOPEHHbIX XUTenen Ha MMyLeCcTBO U 3eMIJII0.
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nas. I'Iepmo,u,mquKoe 06yqume B OTHOWEHUn CBO60,IJ,HOF0, npegBapuTesibHOro wu 060CcHOBaHHOIO
cornacuda npoBoAMNTCA ANd BCeX COOTBETCTBYOLWNX COTPYAHNUKOB.

11.4. TpepycMoTpeHa HyneBas TePNMMOCTb K 3aXBaTy 3eMeflb B Npefenax BCei LenoyYku NocTaBok v 370
yKa3aHo B KOAeKCe NnoBefeHus MoCTaBLUMKOB (MM paBHO3HAYHOM eMy LOKyMeHTe).

[epexon kK Hagnexawmm metogam pabothl
11.5. BHeppeHa cucteMa NpoBepKM IOPULNYECKON YUCTOTbI 4S5 0BHAPY>KEHWUS U PAaCKPbITUS CBA3AHHbIX
C 3éMeJiIbHbIMKN BONPOCaMy pUCKOB U I'IOCJ'IE,EI,CTBVIVI LNA permMoHoB.

11.6. Tpur3HaeTca NpaBo XeHLWH Ha BlafieHWe 3eMei 1 [oCTyn K 3eMie.

HocTmxkeHne n nogaepxanue MepenoBbix MeTofoB paboTsl

1n.7. HpOBO,D,ﬂTCﬂ OLeHKHN BOB,D,eVICTBVIﬂ Npuv NOJIHOM Yy4aCTUKN COOTBETCTBYIOLLNX PErMOHOB; 3TN OLEHKHU
nybnukytotca B dopMate M Ha [OCTYNHOM WM a3blke. [aHHble oueHky pa3buBatoTcs mo nony,
HAUMOHAaNIbHOCTU, NJIeMeHN NN KacTe.

11.8. TpuHaTo nybanyHoe 0b653aTeNbCTBO akTUBHO NOALEPXKMBATL OTBETCTBEHHbLIE MHBECTULMN B CENIbCKOE
x03a1ncTBo, cobntoaate JobposonbHble pykosogsiwme npuHumnbl OOH B 0THOLIEHWM OTBETCTBEHHOIO
perynMpoBaHus BONPOCOB BaJEHMS, a TakoKe NOALEPKMBATb NOSHOE OTCIEXMBaHMeE.

PEKOMEHALLMU N0 BHEAPEHMUIO: :O'.

B CUTyauuum, Korga BaM Heo6xoauMo I'IpVIOGpECTM, apeHApoBaThb WK UCNOJIb30BaThb 3eMJ1nN
B LleJifgX oCyLiecTBeHUA AeaTesibHOCTU, 0O4eHb Ba>KHbIMU ABJIAIOTCA NpaBa Ha 3eMJll0.

flBnasicb oTBETCTBEHHOW KOMNaHuen, ybeputeco, 4To Bl 3HaeTe, Kakue AeicTBUA cnepyeT
npeanpuHATL U C KEM He06X0AUMO NPOKOHCYNIbTUPOBATLCH, YTOObI OLLeHMTb U 06ecneynTb
cobniopeHne Bcex NpaBoOBbIX, 3KOJIOrMYECKUX U COLMaNbHbIX TPe60BaHUA.

O6ecneybTe NOJIHOE MOHUMaHUE NUL, OTBETCTBEHHbIX 3a npuoﬁpeTeHue 3eMJiu unun
BHeceHUe U3MEeHEHUI B 3eMJ1enosib30BaHne, NoCNeACTBUM 3TUX U3SMEHEHUIA U
HeobxoAMMOCTH npenocTtaBuUThb HapieXallee npaBso Cco6CTBEHHOCTM Ha 3eMJio,

a TakKke rapaHTMpoBaTb NpPo3pa4YHOCTb KOHTPAKTOB HAa OCHOBE pe3yJibTaTOB OLe€HKMU.

12. BegeHue AeATeNbHOCTU C YYETOM MPUHLMMNOB YCTOWUYMBOro PasBUTUSI U CHUIKEHUS
BO3[EMCTBUA Ha OKPY)KaloLLylo cpeay

PykoBogacTtBo no BbinosnHeHuto 06si3aTenbHbIx TpeboBaHUn
12.. |_|OJ'|yl-leHbI BCe HEO6XO,£I,MMbIe N 0eNCTBUTENbHbIE paspeweHna ond seeHna neaTesibHOCTU.

12.2. TpoBopauTcs 0byyeHne Bcero nepcoHana ANt 3ydeHus v cobnogeHns Bcex HeobXxoanMbIX paspeLLleHnit.
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12.3.

BHefopeHbl moanTukM 1 npoueaypbl MPUPOAOMO/b30BaHNA B OTHOLIEHWMM BOAHbLIX PECYPCOB,
3HEepruu, onacHbIX MaTepunanoB, kKayecTBa Bo3ayxa U BbIbpocoB, BbipybKn 1ecoB, 0TXOA0B U Apyrux
CYLLECTBEHHbIX PUCKOB.

Mepexopn kK Hagnexawmm metogam paboThbl

12.4.

12.5.

[poBoanTca obyyeHne Bcero nepcoHana pAana obecrneveHus 3¢PekTUBHOM peanusauum wu
cobnofieHnsa NOANTUK U NpoLLeAyp MO BOMPOCaM OXpaHbl OKPYXatoLLel cpebl.

ObecneuyvBaeTcs MNpPo3pavyHOCTb B OTHOLIEHMM MoKa3laTesiell BO3AEWCTBUS AeATeNbHOCTU Ha
OKpy>KatoLyto cpeay

HocTmxkeHre n nogaepxatue MepenoBbix MeTofo0B paboThl

12.6.

12.7.

PEKOMEHAALWU NO BHEAPEHUIO:
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Bo Bcei peatenbHOCTVM M onepaumax MocTaBLiMKka BHeApPeHa MpakTuka yCTOMYMBOrO pa3BUTUS,
HanpasneHHas Ha (i) cokpalieHve OTXOLOB M oTCyTCTBMe cBanok Mycopa; (i) cokpaweHwve
BbIBPOCOB NapHWUKOBLIX FA30B M peann3auuio yrnepoaHo-HenTpabHbx pelueHnit; (i) cokpateHue
notpebnenuns Bsoabl; (v] 3awmTy » ykpensneHue npupoabl v BuopasHoobpasws; a Takxke (vi)
npekpallieHune BblpybKM necos.

PerynspHo npoBOAWTCA CUCTEMHbIA NEPECMOTP METOLOB YCTOMYMBOrO Pa3BUTUS W MPaKTUKK
NPUMpPOLONO0/b30BaHMNSA MNOCTaBLLMKA
OKpY>atoLwew cpefbl U C MPUBJIEYEHNEM PETMOHOB A5 ONpefeseHns Haln4ns COOTBETCTBYOLLNX

npun nopaep>Xke OMbITHbIX chneunannctoB MO OXpaHe

NONNUTUK N Npouenyp, a Takxe nx pa60TbI B LleNdX, N3/10)KeEHHbIX B AaHHOM pa3pere.

Paspabortante 6M3Hec-nnaH, cogepkalinii YeTKue nokasarenu 3KosIorM4eckomn
3¢ppeKTMBHOCTU Baluen feaTenbHOCTM.

O6ecneybTe NosIHOE NOHUMAHUE paGOTHMKaMM, OTBETCTBEHHbIMU 3a OLL€HKY U peasindayuio
Bawuux aKkonormyeckux uenem, BCex MUHUMasnbHbIX TPEGOBBHMVI MEeCTHOro, HauuoHaJIbHOro
U MeXXAyHapoaHoOro npasa B OTHOLWEHWUU CTaHAAaPTOB OXpaHbl OKPY)KGIOLI.leI\/'I cpenbl.

Bawa KoMNaHUs AOJDKHA MMETb AeMCTBYIOLLME pa3peLleHUs Ha MCNoNb30BaHue
U pacnopsdkeHne pecypcamu.

MocTosiHHO noBbiWwaiTe Bawy akonornyeckyo 3ppeKTUMBHOCTb, COTPYAHUYASA
C BHYTPEHHUMMU U BHELWHUMM 3aMHTEpPeCOBaHHbIMM CTOPOHaAMM.

lMpopeMoHCTpUpyiTe MMUAK KOMNAaHUM-NUAepa, Ny6nu4Ho B3gB Ha ceba 06sa3aTenbCcTBO
AOCTUrHYTb Bawiunx wenen n pesynbTaToB no 3awmTe okpy)katowen cpeabl. 06ecneybte
0CBEA,0MJIEHHOCTb 0 BO3[e/ICTBMM HA OKpY>KatoLuyto cpeay Bawero npousBoacTBEHHOrO
obbekTa U npoLeccos.
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Mpv noprotoBke AaHHOW [MoAUTUKKM OTBETCTBEHHOM 3aKynku MaTepuanoB W CEPBUCOB MCMOJIb30BaHbI
cnepylolmne MNPUHUMNBLI, CTaHAApPTbl U KOHBEHLUWW, KOTOpble MOryT OblTb MOSE3HBbIM WCTOYHUKOM
LOMNONHUTENBHON MHOPMaLMK:

v" MexpyHapogHas Opravusaums no Tpyay: www.ilo.org n ocoboe BHUMaHWe ciemyeT yaoenuTb:

- KoHBeHUUN MexxayHapoaHo opraHmM3aumm Tpyga o ceoboae obbeAMHEHUI U KOMNEKTUBHbIX
foroBopax

- KoHBeHUMn MexayHapofHOW opraHM3aunm Tpyaa o yacax paboTsl
- KoHBeHUnn MexayHaponHoW opraHm3aunm TpyAa 0 MUHMMabHOM BO3pacTe

- KoHBeHunn MexayHapogHoW opraHusaumm Tpyfa o 3anpeLleHnn n HeMeJjeHHbIX Mepax no
NCKOPEHEHWIO HaMXYALWNX GOpPM LeTCKOro Tpyaa

- KoHBeHUus MexxpayHapoLHOM opraHu3aumnmn TpyLa o NPUHYAUTENBHOM TPyAe
- KoHBeHuusa MexayHapoLHOM opraHmM3auuu Tpyaa ob ynpasgHeHun NpUHYAUTENbHOTO TPYAa
- KoHBeHUuMM MexayHapoaHOM opraHM3aumn Tpyaa 0 paBHOM BO3HArpaXxaeHuu

- KoxBeHuun MexayHapoaHoW opraHvsalum Tpyaa 0 AUCKpUMUHaLMK (TpyaoycTPOMCTEBO 1
3aHATOCTH)

v" MpuHumnbl 6opbbbl Cc Koppynuueid B Ou3Hece, paspaboTaHHble Transparency International
www.transparency.org

v" PykoBoAcTBO MexayHapoaHoi Toprosoi nanathl Mo NPoTMBOAENCTBUIO KOPPYNLUWU ANA CPedHero
u Manoro 6usHeca: http://www.iccwbo.org/Data/Policies/2015/ICC-Anti-corruption-Third-Party-
Due-Diligence-A-Guide-for-Small-and-Medium-sized-Enterprises/

v Uenn YCTOMNYMBOTO pa3BuUTUS OpraHunsauum ObbennHEHHbIX Hauwnn:
https://sustainabledevelopment.un.org/sdgs

v" WHunumaTvBa no atudeckon Toprosne: www.ethicaltrade.org/

Mpn BO3HWMKHOBEHWMW BOMPOCOB HaMULWIWTE 3NeKTPOHHOe nucbeMo KomaHAe no  coumanbHoW
OTBETCTBEHHOCTU, KOTopas ABnseTcs YacToblo MHTerpupoBaHHon [pynnbl no coumanbHOM YyCTOMYMBOCTM
koMmnaHuum Unilever.

NMPUMEYAHUE:

Hactosiwas lNonutuka OTBETCTBEHHOW 3akymnku MaTepuanioB U CEepBMCOB JINLIAET 3aKOHHOW CUibl U
3aMeHseT cobon npegbigywyto [lonnMTuky OTBETCTBEHHOW 3aKynky MaTepuanoB W CEPBUCOB
(BbInyweHHyto B 2014 rogy) 1 npeabiaywmin Kogeke nosefeHns nocTaBLnkos. Bee cebinku Ha Monutuky
OTBETCTBEHHOW 3aKkyrnku MaTtepuanos u cepsucos (RSP) u/unm Kopmekc noctaBuimkoB B mnoboi
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http://www.ilo.org/
http://www.transparency.org/
http://www.iccwbo.org/Data/Policies/2015/ICC-Anti-corruption-Third-Party-Due-Diligence-A-Guide-for-Small-and-Medium-sized-Enterprises/
http://www.iccwbo.org/Data/Policies/2015/ICC-Anti-corruption-Third-Party-Due-Diligence-A-Guide-for-Small-and-Medium-sized-Enterprises/
https://sustainabledevelopment.un.org/sdgs
http://www.ethicaltrade.org/
mailto:Social.Sustainability@Unilever.com
mailto:Social.Sustainability@Unilever.com

AOKYyMeHTauunm unnan  noropopax ¢ noctaBLMKOM

OTBETCTBEHHOM 3aKynkun MaTepunanoBs N CepBUCOB.
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